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 ABSTRAK 

Perkembangan teknologi yang sangat cepat memberikan perubahan yang 
signifikan diberbagi bidang kehidupan. Berkembangnya teknologi informasi 
telah banyak melahirkan produk dan jasa seperti website pendaftaran 
mahasiswa baru Universitas Bina Darma Palembang. Penelitian ini bertujuan 
untuk mengetahui  kualitas layanan website pendaftaran mahasiswa baru 
dan Untuk mengetahui persentase atau distribusi frekuensi Usability, 
Information Quality, Interaction Quality dan Kepuasan Pengguna, Melihat 
hubungan antara variabel Usability, Information Quality, Interaction Quality, 
apakah berpengaruh hubungannya dengan Kepuasan Pengguna. Website 
pendaftaran mahaiswa baru yang ada di Universitas Bina Darma masih tahap 
pengembangan sehingga website pendaftaran online masih terdapat 
beberapa permasalahan seperti formulir data diri yang kurang lengkap dan 
desain yang kurang menarik. Sehingga menyebabkan kurangnya daya tarik 
dan minat calon mahasiswa baru yang akan mendaftar secara online. Oleh 
sebab itu diperlukan analisis kualitas layanan website pendaftaran 
mahasiswa baru, salah satunya dapat dilakukan menggunakan WebQual 4.0. 
Metode yang digunakan yaitu deskriptif kuantitatif. Sampel yang digunakan 
dalam penelitian ini siswa/i SMA,SMK Xaverius 01 Belitang dan Mahasiswa 
Baru Universitas Bina Darma Palembang, yang berjumlah 80 orang. 
Berdasarkan analisis kelayakan menggunakan 3 variabel dari WebQual 4.0, 
dari kegunaan (Usability) diperoleh sebesar 71,2%  dalam kategori Layak, 
Pada Kualitas Informasi (Information Quality) diperoleh sebesar 80,0% 
dalam kategori Layak, Pada Kualitas Interaksi (Interaction Quality) diperoleh 
sebesar 80,0% dalam kategori Layak, Dan Kepuasan Pengguna diperoleh 
sebesar 46,2% Sangat Puas. 
 
 
Kata Kunci :Website Pendaftaran, Mahasiswa Baru,Siswa/i SMA,SMK,Webqual 4.0  
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ABSTRACT 

Very rapid technological developments provide significant changes in various 
fields of life. The development of information technology has given birth to 
many products and services such as the new student registration website at 
Bina Darma University in Palembang. This study aims to determine the 
quality of the new student registration website services and to find out the 
percentage or frequency distribution of Usability, Information Quality, 
Interaction Quality and User Satisfaction, Seeing the relationship between the 
variables Usability, Information Quality, Interaction Quality, does it affect the 
relationship with User Satisfaction. The new student registration website at 
Bina Darma University is still in the development stage so that the online 
registration website still has several issues such as incomplete self-
registration data forms and unattractive designs. Causing the lack of 
attractiveness and interest of prospective new students who will register 
online. Therefore we need an analysis of the quality of the new student 
registration website services, one of which can be done using WebQual 4.0. 
The method used is descriptive quantitative. The sample used in this study 
were high school students, Xaverius 01 Belitang Vocational School and New 
Students at Bina Darma University in Palembang, amounting to 80 people. 
Based on the feasibility analysis using 3 variables from WebQual 4.0, from 
usability obtained by 71.2% in the Eligible category, the Information Quality 
obtained by 80.0% in the Eligible category, the Interaction Quality was 
obtained 80.0% in the Eligible category, and User Satisfaction obtained at 
46.2% Very Satisfied. 

Keywords: Registration Website, New Students, High School Students, Vocational 

Schools, Webqual 4.0 
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