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ABSTRAK

Eemaman teknologt vang pesat telah menyebablkan munculnya peradaban
bani, dan imstitusi serta kotnunitas bisnis Berlomba-lomba menawarkan layvanan
vang lebth batk dengan mengounakan teknologt informast vang sangat membantu
pelavanan di sekolah menengah negerl manpun swasta serfas umiversitas. Balah
satu upiversitas yang telah memanfaathan penerapan tersebut ialah Sistem
Informast Akaderuk (SIAKATY adalah Tniwversitas Prabumuohh  Ulmiversitas
Prabumulith memilila 3 fakultas terdin dan fakultas teknik, ilmu koemputer,
ekomem dan bignis, dart tiga faloaltas, untuke saat 1 Fakultas Hmn Eomputer
vang didahulukan menerapkan SIAEAD  disebabkan berkaitan dengan
penyesuaan dengan bidang ibmu, namun seharusnya fakultas tekmb, ekonoma dan
bisnis semestisnya juga menerapkan STAKAD -dikcarenalan fangat berperan
sebagml sarana dan pragarana duna pendidikan untuk menunjang kebututan
akademik, administrast dan perkuliahan sshingga layanan informast dapat
tersampatkan dengan bailk kepada mahasizwa, saat 1o fakultas ilmu komputer
yang didahulukan menggunalan sistem in1, hal o1 bertujuan untul sebagal tolak
ukur TTmversitas Praﬁut’m;lﬂ’; serauh mana keberhasilan STAEAD  dalam
membangun kualitas lavanan tethadap kepuasan pengeuna khususnya mahasiswa,
maka A dalam penelitian tn penelib menggunakan metode Webegual vang telah
terdapaat variabel yang mendukung pengulouran péiil:apéia;n Tingkat kepuasan
pengguna dalam lkualitas layanan dagtaranya kualtas: kegunaan, kualitas
mformast, dan kualitas interast lavanan, Hasil dars penelittan untuk mengetabm
seberapa tingkatan capaian kualitas layanan STAKAD menjadi suatu faktor dalam
keberhasilan pemanfaatan sistem informasi yvang metupakan alasanan penelitian
i1 dilakukan untuk melthat kepuasaan pengguna terhadap kualtas STAEAD
Penmnglatan kualitas STAK AT diharapkan mampu meninglkatlean kualitas layanan
dalam pelaksanaan administrast, akademik maupun perculibhanan

Kata Kunei : STAFK AT, Variabel, Mahasiswa, Kualitas



ABSTRACT

Rapid technological progress has led to the emergence of new onvilizations,
and institutions and the buginess compmniyy are competing fo offer beiter services
using information technology which has greatly helped services in public and
priviate secondary schools and umversifies. One of the universifies that has
wilized this application iz the Academnc Informaiion Systepp (WIAEAD),
Erabumulih University. Prabumulih Uhitversity bas 3 faculties consisting of
enginesring, computer science, economics and business, of the three faculties,
crrrently the Copputer Science Facully bhas priorty in inplementing SIARAD
because i is reluted o adiustments fo the field of science, but the snginesving,
gconomics and business facuitiss should also implement Because SIAKAD plays a
very pRportant role as a means and ragriciure in the world of educaion fo
support qoademic, adwimsirative and lecture needs so that information sgrvices
cin be delivered well to Sudents, currently the computer science faculty has
priority i using this svstems this aims ta bea benchmark for the extent to which
Frabumudth University BIAAD s succese in building service guality towards user
safisfaction, egpecially siudents, an this ressarch the researcher used the Webgual
method which has varigbles that suppori measuring the achievement of user
satisfaciion levels e service guality Mcluding usability qualipy, njormaiion
quality and service interacfion qualtty. The results of the research are io
determine the level of achievement of SIAKKADN service guality as ¢ factor in the
succesgiil use of wfbrmation systems, which 15 the reason this ressarch was
conducted to see user satisfaction with SIAKA D guality, Incréasing the quality of
STAKAD is expectad to be able fo ingrove the quality of services in
RERINISINAIION, doademics and [eclures.

Eeywords : SIAEAD, Fariables, Students, Cuality
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