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ABSTRAK 

Technology Acceptance Model (TAM) merupakan sebuah model untuk 
menjelaskan dan memprediksi sikap penggunaan terhadap suatu teknologi. 
Metode TAM memiliki 4 variabel utama yaitu: (1) Perceived Usefulness (PU) atau 
persepsi manfaat; (2) Perceived Ease of Use (PE) atau persepsi kemudahan; (3) 
Attitude, dan; (4) Behavioral Intention of Use (BI). Penelitian ini menguji 
bagaimana PLN Mobile dapat diterima dan diadopsi berdasarkan dari 4 variabel 
diatas. Penelitian ini dilakukan di Kota Palembang dengan responden sebanyak 90 
orang. Pengumpulan data dengan penyebaran kuesioner dan indikator yang 
digunakan sebanyak 18, yang diukur dengan Skala Likert. Teknik analisis data 
yang digunakan adalah analisis Partial Least Squares structural equation 
modeling. Hasil dari penelitian ini menjelaskan bahwa Perceived Ease of Use 
berpengaruh positif signifikan terhadap Perceived Usefulness, Perceived Ease of 
Use berpengaruh positif signifikan terhadap Attitude Towards Using, Perceived 
Ease of Use tidak bermakna Behavioral Intention of Use, Perceived Usefulness 
berpengaruh positif signifikan terhadap Attitude Towards Using, Perceived 
Usefulness berpengaruh positif signifikan terhadap Behavioral Intension of Use. 
Attitude Towards Using berpengaruh positif signifikan terhadap Behavioral 
Intension of Use. Implikasi teoritis dalam penelitian ini mengintegrasi faktor 
kontekstual seperti UI dan UX serta pengembangan model teoritis yang 
disempurnakan dapat memberikan pemahaman yang lebih baik tentang adopsi 
teknologi dan penggunaan aplikasi. Implikasi praktis dari hasil penelitian ini 
adalah bahwa untuk meningkatkan adopsi dan penggunaan Aplikasi PLN Mobile, 
penting untuk fokus pada peningkatan kegunaan dan kemudahan penggunaan, 
desain UI yang menarik dan fungsional, serta strategi komunikasi dan dukungan 
yang efektif. 
 
 
Kata kunci: Technology Acceptance Model, Perceived Usefulness, Perceived 
Ease of Use, Attitude Towards Using, Behavioral Intension of Use 
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ABSTRACT 

The Technology Acceptance Model (TAM) is a model used to explain and predict 
attitudes towards the use of a technology. The TAM method has four main 
variables: (1) Perceived Usefulness (PU); (2) Perceived Ease of Use (PE); (3) 
Attitude; and (4) Behavioral Intention of Use (BI). This study examines how PLN 
Mobile can be accepted and adopted based on the four variables mentioned 
above. The research was conducted in Palembang City with 90 respondents. Data 
collection was carried out by distributing questionnaires, and 18 indicators were 
used, measured on a Likert Scale. The data analysis technique used is Partial 
Least Squares structural equation modeling. The results of this study indicate that 
Perceived Ease of Use has a significant positive effect on Perceived Usefulness, 
Perceived Ease of Use has a significant positive effect on Attitude Towards Using, 
Perceived Ease of Use has no significant effect on Behavioral Intention of Use, 
Perceived Usefulness has a significant positive effect on Attitude Towards Using, 
Perceived Usefulness has a significant positive effect on Behavioral Intention of 
Use, and Attitude Towards Using has a significant positive effect on Behavioral 
Intention of Use. The theoretical implications of this study suggest that integrating 
contextual factors such as UI and UX and the development of an enhanced 
theoretical model can provide a better understanding of technology adoption and 
application usage. The practical implications of the findings are that to increase 
the adoption and use of the PLN Mobile application, it is important to focus on 
improving usability and ease of use, an attractive and functional UI design, as 
well as effective communication and support strategies. 

Keywords: Technology Acceptance Model, Perceived Usefulness, Perceived Ease 
of Use, Attitude Towards Using, Behavioral Intention of Use 
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