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ABSTRAK

Seiring dengan berkembangnya teknologi informasi di sektor
kesehatan, sistem Rekam Medis Elektronik (RME) diimplementasikan untuk
meningkatkan efisiensi dan akurasi dalam pengelolaan data medis pasien.
RSUD Siti Fatimah, yang telah menggunakan sistem RME, menghadapi
tantangan terkait kepuasan dan penerimaan pengguna terhadap sistem ini.
Penelitian ini bertujuan untuk menganalisis kepuasan pengguna terhadap
sistem Rekam Medis Elektronik (RME) di RSUD Siti Fatimah, dengan
menggunakan metode End User Computing Satisfaction (EUCS). Penelitian ini
mengidentifikasi variabel-variabel yang mempengaruhi kepuasan pengguna,
seperti Content, Accuracy, Format, Ease of Use, Timeliness, Security, dan Speed
of Response. Hasil penelitian menunjukkan bahwa seluruh variabel
independen memiliki pengaruh signifikan terhadap End User Satisfaction
secara simultan, namun hanya variabel Speed of Response yang berpengaruh
signifikan secara parsial. Peningkatan kecepatan respon sistem berpotensi
meningkatkan kepuasan pengguna sebesar 0,346. Berdasarkan penelitian ini,
disarankan agar Speed Of Response sistem dipertahankan atau
ditingkatkan karena berpengaruh signifikan terhadap kepuasan pengguna.
Selain itu, variabel Format perlu ditingkatkan agar lebih user friendly dan
Variabel lainnya juga perlu diperhatikan seperti Content, Accuracy, Ease of Use,
Timeliness, dan Security untuk meningkatkan kualitas pelayanan di RSUD Siti

Fatimah.

Kata Kunci: Rekam Medis Elektronik, EUCS, Kepuasan Pengguna.



ABTRACT

Along with the development of information technology in the health
sector, the Electronic Medical Record (EMR) system is implemented to improve
efficiency and accuracy in managing patient medical data. Siti Fatimah Hospital,
which has used the EMR system, faces challenges related to user satisfaction and
acceptance of this system. This study aims to analyze user satisfaction with the
Electronic Medical Record (EMR) system at Siti Fatimah Hospital, using the End
User Computing Satisfaction (EUCS) method. This study identifies variables that
affect user satisfaction, such as Content, Accuracy, Format, Ease of Use,
Timeliness, Security, and Speed of Response. The results of the study indicate that
all independent variables have a significant effect on End User Satisfaction
simultaneously, but only the Speed of Response variable has a significant effect
partially. Increasing the speed of system response has the potential to increase
user satisfaction by 0.346. Based on this study, it is recommended that the Speed
Of Response system be maintained or improved because it has a significant effect
on user satisfaction. In addition, the Format variable needs to be improved to be
more user friendly and other variables also need to be considered such as
Content, Accuracy, Ease of Use, Timeliness, and Security to improve the quality of

service at Siti Fatimah Hospital.

Keywords: Electronic Medical Records, EUCS, User Satisfaction.
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