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ABSTRACT

Advancements in information technology encourage public institutions to
implement digital transformation to improve service quality. As part of
modernization efforts, the South Sumatra Provincial Education Office has
developed a web-based information system. However, the effectiveness of this
website is not only determined by its available features but also by the user
experience it provides. The digital service transformation website is used by staff
working in senior high schools (SMA), vocational schools (SMK), and special
schools (SLB) in South Sumatra Province, including for submitting rank
promotions without the need to visit the Education Office in person. This study
employs the User Experience Questionnaire (UEQ) method, an evaluation
approach for measuring user experience using a questionnaire. UEQ provides a
systematic approach to assessing user experience based on various variables,
such as Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation, and
Novelty. UEQ analysis offers in-depth insights into user interaction with the
digital service transformation application and aspects of user experience that can
be improved. Based on the six UEQ assessment scales, this study found that
Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation, and Novelty
all received a "Bad" rating. These findings indicate that the digital service
transformation application has a suboptimal benchmark. Overall, the User
Experience (UX) analysis results suggest that users are dissatisfied with the
application.

Kata kunci: User Experience Questionnaire (UEQ), Attractiveness, Perspicuity,
Efficiency, Dependability, Stimulation, Novelty
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ABSTRAK

Kemajuan teknologi informasi mendorong lembaga publik untuk
menerapkan transformasi digital demi meningkatkan mutu layanan. Sebagai
bagian dari upaya modernisasi, Dinas Pendidikan Provinsi Sumatera Selatan
telah mengembangkan sistem informasi berbasis website. Namun, efektivitas
website Tidak hanya ditentukan oleh fitur yang tersedia, tetapi juga oleh
pengalaman pengguna. Website transformasi layanan digital merupakan
website yang digunakan staf yang bekerja di SMA. SMK, dan SLB Provinsi
Sumatera Selatan salah satunya untuk mengajukan kenaikan pangkat
sehingga tidak perlu datang langsung ke Dinas Pendidikan. Penelitian ini
menggunakan Metode User Experience Questionnaire (UEQ) adalah metode
evaluasi untuk mengukur user experience dengan menggunakan kuesioner.
Metode User Experience Questionnaire (UEQ) menyediakan pendekatan
sistematis dalam mengukur pengalaman pengguna berdasarkan berbagai
variabel, seperti Attractiveness, Perspicuity, Efficiency, Dependability,
Stimulation dan Novelty. Analisis UEQ memberikan pemahaman mendalam
mengenai interaksi pengguna dengan aplikasi transformasi layanan digital
serta aspek-aspek pengalaman pengguna yang dapat ditingkatkan. Dari enam
skala penilaian UEQ, penelitian ini menemukan bahwa enam skala
Attractiveness, Perspicuity, Efficiency, Dependability, Stimulation dan Novelty
memperoleh hasil “Bad.” Hasil temuan ini menunjukkan bahwa aplikasi
transformasi layanan digital memiliki tolok ukur yang kurang maksimal.
Secara keseluruhan, analisis User Experience (UX) mengindikasikan bahwa
pengguna merasa kurang puas saat menggunakan aplikasi tersebut.

Kata kunci: User Experience Questionnaire (UEQ), Attractiveness, Perspicuity,

Efficiency, Dependability, Stimulation, Novelty
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