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ABSTRAK

Fenelitian 1m membahas tentang Transformas: dimtal Coeporate Commumcation FT
Telkomsel Regiond Sumbagsel Untul mengendisiz faktor-faltor penchambat upaya
transformast digital Corporete Compuimoation FT Telkomsel Regiond Sumbagsel Untuk
Iemetalean kestapan SD M wnternal dalam proses transformas degital FT Telkomsel Regional
Sumbagsel, sehingga depat menjaga pencitraan perusshaan Sehingga metodolog penelitian
kyalitatif desknptif diharapkan dapat menjelaskan terkat permasalahan atau kondisi sosial
yang sedang diamatt oleh peneliti: Penulis herhasil memperoleh informas terkat penelitian
ini getelah melakulean studi pustales darn beberapa literstur, dengan menggunakan ekl
pengumpwlan data berupa observasi langsung dan wawancara dengan beberapa informan
terkeart tramsformras dimtal FT Telkomesel Regonal Sumbagzel Penelibian m metriakan
wialtty selotar delapan hulan Drata mengena revolust digital korumlaa korporat juga
dilumpulkan untule penelifian ini dan makalah vang herfanga sebagal bukti wawancara
informan: komumleas korporat juga dikbumpullean untul penelittan 1w dan makalah yang
berfungsi.  sebaga  bukt  wawancara informan.  Transformas  digital  Coeporate
Commurmcation PT Telkomsel Regiona Sumbagsel Setelah melewat seranslaian penelifian
imterview dan data vang diperoleh berary transformast digital | Corporate Commumicaion
merupakan wjung tombak PT Telkomsel Regona Suwmbagsel dalam  melaksanalan
tranformasi digital bagian Corporate Commusication, FT Telkomiel Regiond Sumbagsel
memjalanakan tugasnya dengan mengilub pelaithan T Too Dete pada perubaban
uuma,menjalm hubungan dengan pihak yang bisa menakan Walue pada perbembanigan saat
ini, mensosaisasikan, mengkomunikasikan segala benfuk kebgiken perusahan Jadi
kestmpulanya dan kegratan tranformas digital Cleporate: Commumieaiion: terdm darn:
Defimag the Froblem atau Penonmpul an Falda Plassing end Progrymming atau Perencan aan
Taldng Action and Commumcating (Tindskan dan Menghomunikasikan) Sveluating the
Program (MWengevaluast Programm).

Kata Kumei: Tranfonmas Dagital Corporate Commmication PT Telkomsel Fegroral Sumbangsel



ABSTRACT

This s:ucf:;: dircusses the Cigital Trawmsformahbon of Corporats Commisticaiion af FT
Telkomsel Regicnal Swmbagrel To gnalyee Ve inlsbiting factors of digital transformation
gffarts of Corporgle Commumcation of PT Telkomsel Regonal Sumbagsel, To map the
readiness of internal humarn reroirces in the digital Wansiformation process af PT Tellamseal
Fegonal Sumbagrel so that it can maimtain the companys image. So that the descriphive
gualitative research methedology is expecled o be able to explain the problems or social
conditions being cbserved by the researcher: The author succseded in oblaining information
related to this study affer comducting a [fteriztre study from several Bteraturss, wsing data
collection techrigues tn the Prmaf drect observation and interiews with several infarmants
related to the digital transformation of PT Telkomsel Regional Sumbagsel This study took
ahout cight months. Duiaan the digial revolution of corporate commumeation was also
collected for this shudy from papers that fimetioned as evidence of informant interviews.
corporate commueication was @lse callected for this shidy Fom papers that fmctionsd as
evidence of informonit interviews. Digital Wransformation of Corporate Commurication of PT
Telkomsel Regional Sumbagsel Afer .gzﬁmg.rkmug}z @ series af rasearch interviews and data
obtained meass thatthe digital trans Brmation of Corporate Commurdcation is the spearhead
af PT Telkomsel Regional Sumbagzel in implementing digital transiormation, e Corporats
Commurgeation sestions af PT Telkomsel Regiced Sumbagrel carvisr ot v duties by
attending iraning, Up To Date on world changes, extublivhing relationships with parties that
cap iacrease Valus in curment developments, socieliziie cemmumcating ol forms of
company Virtues, So the conclusion of the digital trosirmation activittes of Corparate
Commupmcation. consists of Defising the Problewm or Fact Collection Fluwing and
Frogramming or Plewmng Taking Action and Commurmicating (Action amd Commuricaling)
Evaluatins the Prosram (Bveluating the Program)

Keywords: Digital Tyans Brmation of Corporate Communication PT Tellowsel Regionad Sunbagsel
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