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ABSTRACT

Information system analysis is very important to produce a system that is easy,
effective, efficient and appropriate for users. This research aims to design and implement
an information system analysis model with the concept of Human Computer Interaction
(HCI). The BPJS PCare Vaccine Information System has an important role in supporting
the national vaccination program. However, the interaction between users and the
current system's Accessibility Limitations has not been thoroughly analyzed from a
Human Computer Interaction (HCI) perspective. In response to this problem, an analysis
of the implementation of Human Computer Interaction (HCI) was carried out in the BPJS
PCARE Vaccine Information System at the Palembang City Health Center. In this research,
quantitative methods and the Webqual 4.0 method were used as methods for measuring
the quality of an information system.

Keyword : Information System, BPJS PCare Vaccine, Human Computer Interaction,
Webqual 4.0.



ABSTRAK

Analisis sistem informasi sangat penting dilakukan untuk menghasilkan
sistem yang mudah, efektif, efesien, dan tepat guna bagi pengguna. Penelitian ini
bertujuan untuk merancang dan menerapkan model analisis sistem informasi dengan
konsep Human computer Interaction (HCI). Sistem Informasi BPJS PCare vaksin
memiliki peran penting dalam mendukung program vaksinasi nasional. Namun,
interkasi antara pengguna dan keterbatasan aksesibillitas (Accessibiliti Limitations)
sistem saat ini belum dianalisis secara menyeluruh dari perspektif Human Computer
Interaction (HCI). Menanggapi permasalahan tersebut maka dilakukan analisis
penerapan Human Computer Interaction (HCI) pada Sistem Informasi BPJS PCARE
Vaksin di Puskesmas Kota Palembang. Dalam penelitian yang dilakukan ini,
menggunakan metode kuantitatif dan metode Webqual 4.0 sebagai metode pengukuran
kualitas dari sebuah sistem informasi.

Kata Kkunci : Sistem Informasi, BPJS PCare vaksin, Human Computer Interaction,
Webqual 4.0.
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