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ABSTRACK 

 

Digitalisasi yang berkembang pesat telah membuat banyak masyarakat terbiasa 

menggunakan teknologi dalam aktivitas sehari-hari. Kemajuan teknologi memberikan 

dampak penting di berbagai sektor, termasuk bisnis dan pendidikan. Website portal yang 

dirancang menggunakan metode User Centered Design bertujuan untuk memenuhi 

kebutuhan pengguna melalui UI dan UX. Penelitian ini bertujuan untuk perancangan user 

interface and experience (UI/UX) website portal SMK Negeri 2 Lahat dan menghasilkan 

prototipe desain UI/UX website portal SMK Negeri 2 Lahat dengan menggunakan User 

Centered Design. Laporan penelitian ini menawarkan beberapa manfaat antara lain 

memberikan rekomendasi perbaikan perancangan web portal, Meningkatkan pengalaman 

dan kepuasan pengguna melalui desain antarmuka yang lebih baik, serta memberikan 

kontribusi pengetahuan tentang metode desain dalam pengembangan web portal. Penelitian 

ini fokus pada pembuatan desain website portal SMK Negeri 2 Lahat yang dapat diakses oleh 

semua kalangan, memanfaatkan literatur dan wawancara dengan pengguna. Proses 

pengembangan melibatkan analisis kebutuhan pengguna secara menyeluruh, studi literatur, 
wawancara, dan desain konsep. 

 

Kata Kunci: User Centered Design, User Interface, User Experience 
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ABSTRACK 

 

The rapid development of digitalization has accustomed many people to using 

technology in their daily activities. Technological advancements have had a significant impact 

on various sectors, including business and education. A portal website designed using the 

User-Centered Design method aims to meet users' needs through UI and UX. This research 

focuses on designing the user interface and experience (UI/UX) of the SMK Negeri 2 Lahat 

portal website and producing a prototype of the UI/UX design using User-Centered Design. 

This research report offers several benefits, including providing recommendations for 

improving portal website design, enhancing user experience and satisfaction through better 

interface design, and contributing knowledge about design methods in portal website 

development. The research focuses din treating a portal website design for SMK Negeri 2 

Lahat that is accessible to all, utilizing literature and user interviews. The development 

process involves comprehensive user needs analysis, literature review, interviews, and 

concept design. The research results show that UI/UX design for the portal website using 

Figma tools with the User- Centered Design method can be implemented at SMK Negeri 2 

Lahat. The results of the Single Ease Question indicate a good indicator from the Likert scale 
calculation of 1-7. 

 

Keywords: User Interface; User Experience; Website; User Centered Design: 
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