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ABSTRAK 
 

Kemajuan teknologi informasi memegang peranan utama dalam mendukung 

berbagai sektor, termasuk pembiayaan konsumen. Perusahaan Federal 

International Finance, terutama Kios Tanjung Raja, menghadapi kendala 

dalam sistem pemasaran dan penagihan konvensional yang kurang efisien. 

Masalah utama meliputi keterlambatan pembayaran angsuran dan kurangnya 

informasi bagi nasabah. Penelitian ini bertujuan mengembangkan aplikasi 

mobile untuk mempermudah pengajuan kredit dan penyampaian informasi 

pembayaran. Metode penelitian mencakup analisis kebutuhan sistem, 

perancangan, implementasi, dan pengujian aplikasi. Hasil penelitian 

membuktikan bahwasanya aplikasi ini efektif dalam mengoptimalkan proses 

efisiensi proses pengajuan kredit dan pembayaran angsuran, serta 

memudahkan nasabah dalam mengakses informasi terkait kredit mereka. 

Dengan aplikasi ini, PT FIF Group Kios Tanjung Raja dapat meningkatkan 

jumlah nasabah dan mengurangi masalah keterlambatan pembayaran 

angsuran. 
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ABSTRACT 
 

The development of information technology plays a crucial role in supporting 

various sectors, including consumer financing. Federal International Finance 

Company , esspecially on Kios Tanjung Raja, faces challenges with an inefficient 

conventional marketing and collection system. The main issues include delays in 

installment payments and a lack of information for customers. This study aims 

to develop a mobile application to facilitate credit applications and provide 

payment information. The research methodology includes system requirements 

analysis, design, implementation, and application testing. The results indicate 

that the application is effective in improving the efficiency of the credit 

application and installment payment processes, as well as making it easier for 

customers to access information related to their credit. With this application, PT 

FIF Group Kios Tanjung Raja can increase the number of customers and reduce 

issues related to delayed installment payments. 
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