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ABSTRAK

Kantor Camat Rambutan Kabupaten Banyuasin merupakan lembaga yang menjalankan
tugas-tugas pemerintahan meliput koordinasi dan pelaksanaan program-program
pemerintah di tingkat kecamatan. Terdapat sejumlah permasalahan yang sering terjadi
pada Kantor Camat Rambutan Kabupaten Banyuasin dalam melaksanakan pelayanan
public yang dilakukan secara konvensional yang dapat menimbulkan masalah mulai
dari proses informasi persyaratan pembuatan surat yang simpang siur hingga
pengisian formulir secara manual. Berdasarkan permasalahan yang sering terjadi
maka dirancang Sistem Informasi Layanan Perizinan dan Surat Rekomendasi Pada
Kantor Camat Rambutan Kabupaten Banyuasin Berbasis Mobile yang menggunakan
Framework Flutter. Penelitian ini menggunakan metode pengembangan system
Personal Extreme Programming (PXP). Tahapan dari metode ini adalah Planning,
Design, Coding, Testing. Hasil dari penelitian ini adalah warga bisa dengan mudah
mengajukan keperluanya dalam hal meminta surat perizinan dan surat rekomendasi
dengan hanya menggunakan satu aplikas mobile Sistem Informasi Layanan Perizinan
dan Surat Rekomendasi di Kantor Camat Rambutan.

Kata Kunci : sistem informasi, flutter, perizinan, surat rekomendasi.
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ABSTRACT

The Rambutan District Head Office, Banyuasin Regency is an institution that carries out
government duties including coordination and implementation of government programs
at the sub-district level. There are a number of problems that often occur at the
Rambutan Sub-district Office, Banyuasin Regency in carrying out conventional public
services which can cause problems ranging from confusing information processes for
letter making requirements to filling out forms manually. Based on problems that often
occur, a mobile-based Information System for Licensing Services and Letters of
Recommendation was designed at the Rambutan District Office, Banyuasin Regency,
using the Flutter Framework. This research uses the Personal Extreme Programming
(PXP) system development method. The stages of this method are Planning, Design,
Coding, Testing. The results of this research are that residents can easily submit their
needs in terms of requesting permits and letters of recommendation by only using one
mobile application. Licensing Information System Services and Letters of
Recommendation at the Rambutan District Head Office.

Keywords: information system, flutter, licensing, recommendation letter.
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