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ABSTRAK

Dinas Kependudukan dan Pencatatan Sipil (Disdukcapil) Kota Palembang
merupakan salah satu instansi pemerintah yang bergerak kearah pelayanan
publik yang bertujuan untuk terwujudnya suatu pelayanan administrasi
kependudukan dengan pihak-pihak terkait dalam pelaksanaan administrasi
kependudukan. Tata kelola teknologi informasi (TI) merupakan aspek penting
dalam mengelola sistem informasi dan teknologi di berbagai organisasi, termasuk
instansi pemerintahan seperti Dinas Kependudukan dan Pencatatan Sipil Kota
Palembang. Penelitian ini bertujuan untuk melihat penerimaan dan penggunaan
Sistem Informasi Administrasi Kependudukan (SIAK) di Dinas Kependudukan
dan Pencatatan Sipil Kota Palembang. UTAUT 2 (Unified Theory of Acceptance and
use Technology) merupakan suatu pengembangan dari model UTAUT dengan
menambahkan tiga variable yaitu hedonic motivation, price value, dan habit dari
faktor penerimaan teknologi informasi pada suatu organisasi dari lingkungan
sekitar. SIAK selama penerapannya belum dilakukan suatu analisis pengukuran
sejauh mana penerimaan dan penggunaan tersebut dipengaruhi oleh perilaku

penggunanya dalam memberikan pelayanan ke publik.

Kata kunci : UTAUT 2, SIAK, Disdukcapil



ABSTRACT

The Population and Civil Registration Service (Disdukcapil) of Palembang City is one
of the government agencies that is moving towards public services which aims to
create a population administration service with related parties in the
implementation of population administration. Information technology (IT)
governance is an important aspect in managing information and technology
systems in various organizations, including government agencies such as the
Palembang City Population and Civil Registration Service. This research aims to
examine the acceptance and use of the Population Administration Information
System (SIAK) in the Palembang City Population and Civil Registration Service.
UTAUT 2 (Unified Theory of Acceptance and use Technology) is a development of the
UTAUT model by adding three variables, namely hedonic motivation, price value,
and habit from the factors of acceptance of information technology in an
organization from the surrounding environment. During its implementation, SIAK
has not carried out an analysis of measurements of the extent to which acceptance
and use is influenced by the behavior of its users in providing services to the public.
The results obtained from the analysis using UTAUT 2 on the acceptance and use of
SIAK were stated to be good for the variables performance expectancy, effort
expectancy, facilitating conditions, social influence, hedonic motivation, price value,
habit, behavioral intentions and use behavior with value. And for the use behavior
variable with a value of 4.21 and habit with a value of 4.23, it is declared very good.

Keywords: SIAK, UTAUT 2, Acceptance and Use
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