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ABSTRACT

EVALUATION OF THE QUALITY OF DIGITAL EXAM APPLICATION SERVICES
USING THE WEBQUALL 4.0 METHOD AT SMA NEGERI 1 SEMENDAWAI
BARAT

Abstract

The Computer-Based Testing (CBT) application plays a significant role in
supporting the learning evaluation process in the modern era. As a technology-
based tool, this application enables examinations to be conducted more
efficiently, quickly, and in a more structured manner compared to conventional
paper-based methods. SMA Negeri 1 Semendawai Barat is a state senior high
school located in Kangkung Village, Semendawai Barat Sub-district, Ogan
Komering Ulu Timur Regency, South- Sumatra Province. The school has
implemented information and communication technology (ICT) in its teaching
and learning activities, including the administration of examinations through
the use of the Bravo Computer-Based Testing (CBT) application to improve the
quality of academic evaluations. The use of the Bravo CBT application reflects
the school's commitment to keeping pace with developments in educational
technology. One method that can be used to evaluate the effectiveness of such
applications is WebQual, which is an enhancement of a tool that has long been
used in evaluating service quality. WebQual has been adapted specifically to
measure the quality of applications or websites through three main dimensions:
usability, information quality, and service interaction. Research findings indicate
that the variables Usability and Information Quality do not have a significant
effect on Service Quality, whereas the Service Interaction Quality variable does
have a significant impact on Service Quality.

Keywords: SMA Negeri 1 Semendawai Barat, Bravo Computer-Based Testing

(CBT), WebQual



ABSTRAK

EVALUASI KUALITAS LAYANAN APLIKASI UJIAN DIGITAL
MENGGUNAKAN METODE WEBQUALL 4.0 PADA SMA NEGERI 1
SEMENDAWAI BARAT

Abstrak

Aplikasi Computer-Based Testing (CBT) yang memainkan peran dalam
mendukung proses evaluasi pembelajaran di era modern. Sebagai alat bantu
berbasis teknologi, aplikasi ini memungkinkan pelaksanaan ujian secara lebih
efisien, cepat, dan terstruktur dibandingkan -dengan metode konvensional
berbasis kertas.SMA Negeri 1 Semendawai Barat adalah sekolah menengah
atas negeri yang terletak di Desa Kangkung, Kecamatan Semendawai Barat,
Kabupaten Ogan Komering Ulu Timur, Provinsi Sumatera Selatan. sekolah ini
telah menerapkan teknologi informasi dan komunikasi dalam proses belajar
mengajar, termasuk dalam hal ‘pelaksanaan ujian melalui pemanfaatan
aplikasi Bravo Computer-Based Testing (CBT) guna meningkatkan kualitas
evaluasi akademik. Penggunaan aplikasi Bravo Computer-Based Testing (CBT)
mencerminkan tekad sekolah dalam mengikuti perkembangan teknologi
pendidikan, Salah satu metode yang dapat digunakan adalah WebQual yang
merupakan pengembangan dari metode yang telah lama digunakan dalam
evaluasi kualitas layanan, dan kini disesuaikan untuk mengukur kualitas
aplikasi atau website melalui tiga dimensi utama, yaitu kemudahan
penggunaan (usability), kualitas informasi (information quality), dan interaksi
layanan (service interaction). Hasil penelitian menunjukan bahwa variabel
Usability, Information Quality tidak berpengaruh terhadap Service Quality,
sedangkan variabel Service Interaction Quality berpengaruh terhadap Service

Quality.

Keywords: SMA Negeri 1 Semendawai Barat, Bravo Computer-Based Testing

(CBT), WebQual
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