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ABSTRAK

Website Kementerian Agama Kabupaten Muara Enim merupakan salah
satu platform utama dalam penyampaian informasi dan layanan kepada
masyarakat. Namun, belum diketahui sejauh mana tingkat kepuasan pengguna
terhadap kualitas website tersebut. Penelitian ini bertujuan untuk
menganalisis tingkat kepuasan pengguna menggunakan metode WebQual 4.0
yang terdiri dari tiga dimensi utama: kegunaan (usability), kualitas informasi
(information quality), dan kualitas interaksi layanan (service interaction
quality). Survei kuesioner digunakan sebagai metode pengumpulan data
dengan populasi pengguna website sebagai responden. Analisis data dilakukan
untuk mengetahui faktor-faktor yang paling berpengaruh terhadap kepuasan
pengguna. Hasil penelitian diharapkan dapat memberikan rekomendasi bagi
pengelola website guna meningkatkan kualitas layanan dan kepuasan
pengguna, serta mendukung pengembangan layanan berbasis teknologi di

Kementerian Agama Kabupaten Muara Enim.

Kata Kunci: Kepuasan Pengguna, Website, WebQual 4.0, Kementerian Agama,

Kabupaten Muara Enim.
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ABSTRACT

The website of the Ministry of Religious Affairs of Muara Enim Regency is one of
the main platforms for delivering information and services to the public.
However, the level of user satisfaction with the quality of the website remains
unknown. This study aims to analyze user satisfaction using the WebQual 4.0
method, which consists of three main dimensions: usability, information quality,
and service interaction quality. A questionnaire survey was used as the data
collection method, with the website's user population as respondents. Data
analysis was conducted to identify the factors most influential in user
satisfaction. The results of this study are expected to provide recommendations
for website managers to improve service quality and user satisfaction, as well as
support the development of technology-based services at the Ministry of
Religious Affairs of Muara Enim Regency.

Keywords: User Satisfaction, Website, WebQual 4.0, Ministry of Religious Affairs,

Muara Enim Regency.
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