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ABSTRACT

This study aims to analyze public opinion sentiment on the 100 days of
performance of President Prabowo Subianto and Vice President Gibran
Rakabuming Raka based on uploads on social media X (Twitter). Data was
collected through a crawling process using API X with relevant keywords in the
period from October 20, 2024 to January 28, 2025, resulting in 1,505 tweets in
Indonesian. The data is then processed through the text preprocessing stage
(cleaning, case folding, tokenizing, stopword removal, and stemming) using the
SEMMA (Sample, Explore, Modify, Model, Assess) method. The sentiment
classification was carried out using two machine learning algorithms, namely
Naive Bayes and Support Vector Machine (SVM), with three sentiment
categories: positive, negative, and neutral. Model evaluation using accuracy,
precision, recall, and F1-score metrics. The results show that the SVM algorithm
has a better performance than Naive Bayes in classifying public sentiment
related to research topics. This study provides an overview of public perception
of the initial performance of the Prabowo-Gibran administration, which can be
used as a material for evaluating government policies as well as a reference for
the development of sentiment analysis methods in the socio-political field.

Keywords: Sentiment Analysis, X (Twitter), Naive Bayes, Support Vector
Machine, SEMMA, 100 Days of Performance.
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis sentimen opini masyarakat
terhadap 100 hari kinerja Presiden Prabowo Subianto dan Wakil Presiden
Gibran Rakabuming Raka berdasarkan unggahan di media sosial X (Twitter).
Data dikumpulkan melalui proses crawling menggunakan API X dengan kata
kunci relevan pada periode 20 Oktober 2024 hingga 28 Januari 2025,
menghasilkan 1.505 tweet berbahasa Indonesia. Data kemudian diproses
melalui tahapan text preprocessing (cleaning, case folding, tokenizing, stopword
removal, dan stemming) menggunakan metode SEMMA (Sample, Explore,
Modify, Model, Assess). Klasifikasi sentimen dilakukan menggunakan dua
algoritma machine learning, yaitu Naive Bayes dan Support Vector Machine
(SVM), dengan tiga kategori sentimen: positif, negatif, dan netral. Evaluasi
model menggunakan metrik akurasi, presisi, recall, dan FI1-score. Hasil
penelitian menunjukkan bahwa algoritma SVM memiliki performa yang lebih
baik dibandingkan Naive Bayes dalam mengklasifikasikan sentimen publik
terkait topik penelitian. Penelitian ini memberikan gambaran umum tentang
persepsi masyarakat terhadap kinerja awal pemerintahan Prabowo-Gibran,
yang dapat menjadi bahan evaluasi kebijakan pemerintah serta referensi
pengembangan metode analisis sentimen di bidang sosial-politik.

Kata kunci: Analisis Sentimen, X (Twitter), Naive Bayes, Support Vector
Machine, SEMMA, 100 Hari Kinerja.
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