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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Word of Mouth (WOM)
terhadap minat beli produk Umak Emping Ubi Jalar di Desa Seri Bandung. Sampel
penelitian berjumlah 100 responden yang pernah membeli produk minimal satu
kali, ditentukan dengan rumus Cochran. Data primer diperoleh dari pelanggan,
kemudian dianalisis menggunakan regresi linier sederhana, uji-t, dan koefisien
determinasi. Hasil penelitian menunjukkan bahwa WOM berpengaruh signifikan
terhadap minat beli, dengan koefisien regresi 0,956 dan signifikansi 0,000 (<0,05).
Hasil penelitian membuktikan bahwa semakin tinggi aktivitas WOM, semakin
besar pula minat konsumen untuk membeli, merekomendasikan, dan mencari
informasi terkait produk.

Kata kunci: Word of mouth, Minat Beli, SPSS.
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ABSTRACK

This study aims to analyze the effect of Word of Mouth (WOM) on purchase intention of
Umak Emping Ubi Jalar products in Seri Bandung Village. The sample consisted of 100
respondents who had purchased the product at least once, determined using Cochran’s
formula. Primary data were collected from customers and analyzed using simple linear
regression, t-test, and coefficient of determination. The results indicate that WOM has a
significant effect on purchase intention, with a regression coefficient of 0.956 and a
significance value of 0.000 (<0.05). These findings demonstrate that higher WOM activity

leads to stronger consumer intention to purchase, recommend, and seek further
information about the product.

Keywords: Word of Mouth, Purchase Intention,; SPSS.
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