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ABSTRAK

Perkembangan teknologi digital telah membawa perubahan signifikan dalam strategi
rekrutmen perusahaan, termasuk dalam pemanfaatan social media recruiting dan
online employer reviews sebagai sarana untuk menarik kandidat potensial. Fenomena
ini memengaruhi cara pencari kerja, khususnya generasi muda, dalam mengambil
keputusan untuk melamar pekerjaan. Penelitian ini bertujuan untuk menganalisis
pengaruh social media recruiting dan online employer reviews terhadap keputusan
melamar kerja di Bank Sumsel Babel Tanjung Raja. Penelitian menggunakan
pendekatan kuantitatif dengan desain asosiatif-kausal. Populasi penelitian berjumlah
65 responden, yang seluruhnya dijadikan sampel melalui teknik total sampling. Data
dikumpulkan melalui kuesioner berbasis skala Likert. Analisis data mencakup uji
validitas dan reliabilitas, uji asumsi klasik (normalitas, multikolinearitas, dan
heteroskedastisitas), analisis regresi linier berganda, uji t, uji F, dan koefisien
determinasi (R2). Hasil penelitian menunjukkan bahwa social media recruiting
berpengaruh positif terhadap keputusan melamar kerja dengan nilai t sebesar 4,995
(p = 0,000), dan online employer reviews juga berpengaruh positif dengan nilai t
sebesar 4,182 (p = 0,000). Secara simultan, kedua variabel tersebut memberikan
pengaruh yang signifikan terhadap keputusan melamar kerja, sebagaimana
ditunjukkan oleh nilai F sebesar 57,259 (p = 0,000). Nilai koefisien determinasi (R?)
sebesar 0,649 menunjukkan bahwa 64,9% variasi dalam keputusan melamar kerja
dapat dijelaskan oleh kedua variabel independen tersebut. Temuan ini menegaskan
bahwa optimalisasi pemanfaatan social media recruiting dan pengelolaan online
employer reviews secara strategis dapat memberi dampak terhadap keputusan
individu untuk melamar kerja.

Kata Kunci : Social Media Recruiting, Online Employer Reviews, Keputusan
Melamar Kerja
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ABSTRACT

The advancement of digital technology has brought significant changes to corporate
recruitment strategies, including the utilization of social media recruiting and online
employer reviews as tools to attract potential candidates. This phenomenon has
influenced the way job seekers, particularly younger generations, make decisions
about applying for jobs. This study aims to examine the impact of social media
recruiting and online employer reviews on job application decisions at Bank Sumsel
Babel Tanjung Raja. A quantitative approach with an associative-causal design was
employed. The study involved a population of 65 respondents, all of whom were
included using a total sampling technique. Data were collected through a Likert-
scale questionnaire. The data analysis included tests of validity and reliability,
classical assumption tests (normality, multicollinearity, and heteroscedasticity),
multiple linear regression analysis, t-tests, F-test, and the coefficient of
determination (R2). The results indicate that social media recruiting has a positive
impact on job application decisions, with a t-value of 4.995 (p. = 0.000), while online
employer reviews also demonstrate a positive impact with a t-value of 4.182 (p =
0.000). Simultaneously, both variables exert a significant effect on job application
decisions, as evidenced by an F-value of 57.259 (p = 0.000). The coefficient of
determination (R?) of 0.649 indicates that 64.9% of the variation in job application
decisions can be explained by the two independent variables. These findings highlight
that the strategic optimization of social media recruiting, and the management of
online employer reviews can have a substantial impact on individuals’ decisions to

apply for a job.

Keywords: Social Media Recruiting, Online Employer Reviews, Job Application
Decision
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