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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh kesesuaian kerja (Person-Job 

Fit) terhadap kepuasan kerja pegawai dengan keterlibatan kerja sebagai variabel 

mediasi pada Dinas Sosial Kota Palembang. Penelitian ini menggunakan 

pendekatan kuantitatif dengan metode survei, di mana seluruh populasi pegawai 

sebanyak 84 orang dijadikan sampel menggunakan teknik sempel jenuh, artinya 

semua anggota dalam populasi dijadikan responden. Data yang dikumpulkan 

dengan cara membagikan kuesioner berbasis skala Likert, kemudian dianalisis 

menggunakan Structural Equation Modeling berbasis Partial Least Square (PLS-

SEM) dengan bantuan software SmartPLS versi 4. Hasil penelitian menunjukkan 

bahwa kesesuaian kerja berpengaruh signifikan terhadap keterlibatan kerja dan 

kepuasan kerja. Selain itu, keterlibatan kerja juga memiliki pengaruh signifikan 

terhadap kepuasan kerja. Keterlibatan kerja terbukti memediasi secara parsial 

hubungan antara kesesuaian kerja dan kepuasan kerja. Penelitian ini memberikan 

implikasi teoretis dan praktis, terutama bagi manajemen sumber daya manusia di 

instansi pemerintahan daerah dalam meningkatkan kepuasan kerja pegawai melalui 

penguatan kesesuaian kerja dan keterlibatan kerja. 

 

Kata Kunci: Kesesuaian Kerja, Keterlibatan Kerja, Kepuasan Kerja, SEM-

PLS, Dinas Sosial 
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ABSTRACK 

This study aims to analyze the influence of Person-Job Fit on employee job 

satisfaction, with work engagement as a mediating variable, at the Social Service 

Office of Palembang City. This research adopts a quantitative approach using a 

survey method, in which all 84 employees were selected as the sample using a 

saturated sampling technique. Data were collected through a Likert-scale 

questionnaire and analyzed uses Structural Equation Modeling (SEM) with the 

Partial Least Squares (PLS) approach, analyzed through SmartPLS version 4. The 

findings show that Person-Job Fit significantly affects both work engagement and 

job satisfaction. Moreover, work engagement significantly affects job satisfaction 

and partially mediates the relationship between Person-Job Fit and job 

satisfaction. This study offers both theoretical and practical implications, 

particularly for public sector human resource management, in enhancing employee 

satisfaction through stronger job fit and engagement. 

 

Keywords: Person-Job Fit, Work Engagement, Job Satisfaction, SEM-PLS, 

Public Sector 
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MOTTO DAN PERSEMBAHAN 

if everything around seems dark, look again, you may be the light.  

~Rumi 

 

if you hate your life, maybe life will hate you too  

but if you love your life, your life will love your back too 

big hug for today, come on, it's gonna be alright 

~Kim Namjoon 
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