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ABSTRAK

Tujuan dari penelitian ini yaitu untuk menganalisis pengaruh kecerdasan
emosional dan keterampilan digital terhadap kesiapan kerja Generasi X di
Disdukcapil Kota Palembang. Sampel dalam penelitian berjumlah 39 responden.
Analisis data menggunakan metode kuantitatif dengan pendekatan Partial Least
Square - Structure Equation Modelling (SEM-PLS) dengan bantuan perangkat
lunak analisa SmartPLS 4.1, untuk kemudian dilakukan pengujianouter model,
analisis deskriptif, inner model, dan uji hipotesis. Hasil analisis SEM-PLS dalam
penelitian ini menunjukkan Kecerdasan Emosional (X1) berpengaruh positif dan
signifikan terhadap Kepuasan Kerja (Y) Hal ini ditunjukkan oleh nilai koefisien
jalur sebesar 0,637, nilai t-statistik 4,778, dan p-value 0,000 (<0,05).
Keterampilan Digital (X2) berpengaruh positif dan signifikan terhadap Kesiapan
Kerja (Y) dengan nilai koefisien jalur sebesar 0,302, nilai t-statistik 2,111 (>
1,96), dan p-value 0,035 (< 0,05). kemudian Kecerdasan Emosional (X1) dan
Keterampilan Digital (X2) secara simultan berpengaruh terhadap Kesiapan Kerja
(Y), Secara bersama-sama, kedua variabel independen dalam penelitian ini
mampu menjelaskan sebesar 76,8% variasi dari kesiapan kerja pegawai.

Kata Kunci: Kecerdasan Emosional, Keterampilan Digital, Kesiapan Kerja,
PLS-SEM.
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ABSTRACT

The purpose of this study was to analyze the influence of emotional intelligence
and digital skills on the work readiness of Generation X at the Palembang City
Population and Civil Registration Office. The sample consisted of 39 respondents.
The data collection technique was carried out by distributing Likert-scale
questionnaires. Data analysis used a quantitative method with the Partial Least
Square - Structure Equation Modeling (SEM-PLS) approach with the help of
SmartPLS 4.1 analysis software, to then conduct outer model testing, descriptive
analysis, inner model, and hypothesis testing. The results of the SEM-PLS
analysis in this study showed that Emotional Intelligence (X 1) had a positive and
significant effect on Job Satisfaction (Y). This is indicated by the path coefficient
value of 0.637, t-statistic value of 4.778, and p-value of 0.000 (<0.05). Digital
Skills (X _2) has a positive and significant effect on Job Readiness (Y) with a path
coefficient value of 0.302, a t-statistic value of 2.111 (> 1.96), and a p-value of
0.035 (< 0.05). Then Emotional Intelligence (X 1) and Digital Skills (X 2)
simultaneously influence Job Readiness (Y). Together, the two independent
variables in this study are able to explain 76,8% of the variation in employee job
readiness.

Keywords: Emotional Intelligence, Digital Skills, Job Readiness, PLS-SEM.
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