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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh lingkungan kerja dan
kompetensi terhadap kinerja pegawai, baik secara parsial maupun simultan, pada
Dinas Kependudukan dan Pencatatan Sipil Kota Palembang. Penelitian ini
menggunakan pendekatan kuantitatif dengan jenis penelitian asosiatif kausal.
Sampel yang digunakan sebanyak 65 pegawai yang diambil melalui teknik sampel
jenuh. Data primer diperoleh melalui penyebaran kuesioner, sedangkan data
sekunder dikumpulkan dari dokumen dan referensi terkait. Teknik analisis data
yang digunakan adalah analisis regresi linear berganda, uji t, dan uji F, serta uji
asumsi klasik. Hasil penelitian menunjukkan bahwa: (1) lingkungan Kkerja
berpengaruh positif dan signifikan terhadap kinerja pegawai secara parsial; (2)
kompetensi juga berpengaruh positif dan signifikan terhadap kinerja pegawai
secara parsial; (3) secara simultan, lingkungan kerja dan kompetensi bersama-
sama memberikan pengaruh yang signifikan terhadap kinerja pegawai. Koefisien
determinasi menunjukkan bahwa variabel lingkungan kerja dan kompetensi
mampu menjelaskan variabel kinerja pegawai secara substansial.

Kata Kunci: Lingkungan Kerja, Kompetensi, Kinerja Pegawai



ABSTRACT

This study aimed to determine the effect of the work environment and competence
on employee performance, both partially and simultaneously, at the Department
of Population and Civil Registration of Palembang City. The research employed a
quantitative approach with a causal associative design. The sample consisted of
65 employees selected using a saturated sampling technique. Primary data were
obtained through the distribution of questionnaires, while secondary data were
collected from relevant documents and references. The data analysis techniques
used in this study included multiple linear regression analysis, t-test, F-test, and
classical assumption testing. The results of the study showed that: (1) the work
environment had a positive and significant effect on employee performance when
tested partially; (2) competence also had a positive and significant effect on
employee performance when tested partially; and (3) simultaneously, both the
work environment and competence had a significant effect on employee
performance. The coefficient of determination indicated that the variables of work
environment and competence substantially explained the variation in employee
performance.

Keywords: Work environment, Competence, Employee performance
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