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HUBUNGAN ANTARA SELF EFFICACY DENGAN READINESS TO
CHANGE PADA KARYAWAN ADMINISTRATIF KANTOR PT. KERETA
API INDONESIA (PERSERO) DIVISI REGIONAL III PALEMBANG

Adelia Safitri
211810049

Program Studi Psikologi, Fakultas Sosial Humaniora

Universitas Bina Darma Palembang

ABSTRAK

Penelitian ini bertujuan untuk untuk mengetahui hubungan antara Self-
efficacy dengan Readiness To Change pada karyawan administratif kantor PT.
Kereta Api Indonesia (Persero) Divisi Regional III Palembang. Sampel penelitian
ini berjumlah 110 orang karyawan administratif. Teknik pengambilan sampel yang
digunakan dalam penelitian ini adalah teknik probability sampling yaitu simple
random sampling. Alat ukur yang di gunakan dalam penelitian ini adalah skala self-
efficacy dan skala readiness to change. Sedangkan teknik analisis yang digunakan
adalah teknik analisis korelasi pearson product moment dengan menggunakan
SPSS versi 27.0. Berdasarkan hasil analisis diperoleh koefisien korelasi (r) sebesar
0,526 dan p = 0,000. Hasil analisis yang diperoleh menunjukan bahwa ada
hubungan antara self-efficacy dengan readiness to change karyawan administratif

kantor PT. Kereta Api Indonesia (Persero) Divisi Regional III Palembang.

Kata kunci: Self-Efficacy, Readiness To Change, Karyawan.
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THE RELATIONSHIP BETWEEN SELF-EFFICIENCY AND READINESS
FOR CHANGE AMONG ADMINISTRATIVE EMPLOYEES AT THE
OFFICE OF PT. KERETA API INDONESIA (PERSERO) REGIONAL

DIVISION III PALEMBANG

Adelia Safitri
211810049

Psychology Study Program, Faculty of Social and Humanities

Bina Darma University, Palembang

ABSTRACT

This study aims to determine the relationship between self-efficacy and
readiness to change among administrative employees at the office of P1. Kereta Api
Indonesia (Persero) Regional Division III Palembang. The sample size was 110
administrative employees. The sampling technique used in this study was
probability sampling, namely simple random sampling. The measuring instruments
used in this study were the self-efficacy scale and the readiness to change scale. The
analysis technique used was Pearson product-moment correlation analysis using
SPSS version 27.0. The analysis yielded a correlation coefficient (r) of 0.526 and p
= 0.000. The analysis showed a relationship between self-efficacy and readiness to
change among office administration employees at PT. Kereta Api Indonesia

(Persero) Regional Division Il Palembang.

Keywords: Self-Efficacy, Readiness to Change, Employees.
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