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ABSTRAK 

Penelitian ini bertujuan untuk menguji hubungan antara kepuasan kerja 
dan kinerja pegawai di Sekretariat Dinas Kependudukan dan Pencatatan Sipil 
(Disdukcapil) Kabupaten Musi Banyuasin. Penelitian ini menggunakan 
pendekatan kuantitatif dengan metode korelasional. Populasi penelitian adalah 
seluruh pegawai Disdukcapil Kabupaten Musi Banyuasin yang berjumlah 110 
orang. Pengambilan sampel dilakukan dengan teknik Simple Random Sampling, 
dan data dikumpulkan menggunakan kuesioner berskala Likert. Subjek penelitian 
terdiri dari 84 pegawai yang datanya dianalisis menggunakan program SPSS. 
Berdasarkan analisis data, instrumen penelitian yang digunakan, yaitu skala 
Kepuasan Kerja dan Kinerja Pegawai, terbukti valid dan reliabel setelah melalui 
serangkaian uji coba. Dari total 60 item pada setiap skala, 51 item untuk 
Kepuasan Kerja dan 58 item untuk Kinerja Pegawai dinyatakan valid dengan 
koefisien reliabilitas yang tinggi (masing-masing 0.953 dan 0.969). Mayoritas 
subjek penelitian menunjukkan tingkat kepuasan kerja dan kinerja yang tinggi, 
meskipun distribusinya hampir seimbang dengan kategori rendah. Hasil uji 
hipotesis menunjukkan adanya hubungan yang signifikan secara statistik antara 
Kepuasan Kerja dan Kinerja Pegawai (p=0.000). Namun, hubungan ini tergolong 
lemah, di mana Kepuasan Kerja hanya menyumbang 13.9% terhadap variabilitas 
Kinerja Pegawai, sementara 86.1% sisanya dipengaruhi oleh faktor-faktor lain di 
luar lingkup penelitian ini. 
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ABSTRACT 

This study aims to examine the relationship between job satisfaction and 
employee performance at the Secretariat of the Population and Civil Registration 
Service (Disdukcapil) of Musi Banyuasin Regency. This study used a quantitative 
approach with correlational methods. The study population was all 110 employees 
of the Disdukcapil of Musi Banyuasin Regency. Sampling was conducted using the 
Simple Random Sampling technique, and data were collected using a Likert-scale 
questionnaire. The study subjects consisted of 84 employees, whose data were 
analyzed using SPSS. Based on data analysis, the research instrument used, the 
Job Satisfaction and Employee Performance scales, was proven valid and reliable 
after undergoing a series of trials. Of the 60 items on each scale, 51 items for Job 
Satisfaction and 58 items for Employee Performance were declared valid with 
high reliability coefficients (0.953 and 0.969, respectively). The majority of study 
subjects indicated high levels of job satisfaction and performance, although the 
distribution was almost evenly distributed with low scores. Hypothesis testing 
results indicated a statistically significant relationship between Job Satisfaction 
and Employee Performance (p=0.000). However, this relationship was weak, with 
Job Satisfaction contributing only 13.9% to the variability in Employee 
Performance, while the remaining 86.1% was influenced by factors outside the 
scope of this study. 

 


