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Abstrak 

Ini adalah penelitian tentang strategi manajemen media yang digunakan oleh tim 
Hubungan Masyarakat (HM) Kepolisian Palembang untuk meningkatkan citra mereka 
melalui media sosial. Penelitian ini menggunakan metode kualitatif dengan 
pengumpulan data melalui wawancara, observasi, dan dokumentasi. Hasilnya 
menunjukkan bahwa Kepolisian Palembang menerapkan komunikasi dua arah dengan 
masyarakat melalui program sosial dan layanan responsif di media sosial, yang sejalan 
dengan Teori Unggul: Cara Simetris oleh James Grunig. Selain itu, tim HM Kepolisian 
Palembang membangun hubungan baik dengan media melalui langkah-langkah yang 
dijelaskan dalam teori Hubungan Media oleh Frank Jefkins. Strategi manajemen media 
yang transparan, terbuka, dan responsif dapat meningkatkan kepercayaan publik 
terhadap institusi kepolisian. Penelitian ini berkontribusi pada literatur tentang 
manajemen media dan hubungan masyarakat, terutama dalam konteks institusi 
pemerintah dan kepolisian.  

Kata kunci: Manajemen Media, Citra, Media Sosial. 
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Abstract 

Abstract: This is a research on the media management strategy used by the Public 
Relations (PR) team of Palembang Police Department to improve their image through 
social media. This study uses a qualitative method with data collection through 
interviews, observations, and documentation. The results show that Palembang Police 
Department applies two-way communication with the public through social programs 
and responsive services on social media, which is in line with the Excellent Theory: 
Symmetrical Way by James Grunig. Additionally, the PR team of Palembang Police 
Department builds good relationships with the media through steps outlined in the 
Media Relations theory by Frank Jefkins. The transparent, open, and responsive media 
management strategy can increase public trust in the police institution. This research 
contributes to the literature on media management and public relations, especially in 
the context of government and police institutions. 

Keywords: Media Management, Image, Social Media, Public Relations, Media 
Relations 
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MOTTO 

“You only Live once, Try Everything, Cause who knows Where life will take you?” 
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