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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh etika kerja dan profesionalisme
kerja terhadap kualitas layanan kerja praktik mahasiswa di PT. Variabel X. Latar
belakangnya didasarkan pada temuan pra-survei yang menunjukkan lemahnya
implementasi etika dan profesionalisme akibat kurangnya pembekalan dan
bimbingan. Pendekatan yang digunakan adalah kuantitatif dengan metode asosiatif
dan melibatkan 50 responden mahasiswa kerja praktik. Instrumen berupa kuesioner
disusun berdasarkan indikator variabel, diukur menggunakan skala Likert. Analisis
data meliputi uji validitas, reliabilitas, asumsi klasik, regresi linier berganda, uji t,
uji F, dan koefisien determinasi. Hasil menunjukkan etika dan profesionalisme
berpengaruh positif dan signifikan, baik secara parsial maupun simultan terhadap
kualitas layanan. Nilai koefisien determinasi sebesar 32,5% menunjukkan
kontribusi variabel bebas dalam menjelaskan kualitas layanan. Penelitian
merekomendasikan penguatan pembekalan nilai etika dan profesionalisme serta
peran aktif institusi dan perusahaan.

Kata Kunci: Etika Kerja, Profesionalisme, Kualitas Layanan, Kerja Praktik,
Kuantitatif.
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ABSTRACT

This study aims to analyze the influence of work ethics and work professionalism
on the quality of student internship services at PT. Variable X. The background is
based on pre-survey findings that indicate weak implementation of ethics and
professionalism due to lack of provision and guidance. The approach used is
quantitative with an associative method and involved 50 student internship
respondents. The instrument in the form of a questionnaire was compiled based on
variable indicators, measured using a Likert scale. Data analysis includes validity
tests, reliability, classical assumptions, multiple linear regression, t-test, F-test, and
coefficient of determination. The results show that ethics and professionalism have
a positive and significant effect, both partially and simultaneously on service
quality. The coefficient of determination value of 32.5% indicates the contribution
of independent variables in explaining service quality. The study recommends
strengthening the provision of ethical and professional values and the active role of
institutions and companies.

Keywords: Work Ethics, Professionalism, Service Quality, Internship, Quantitative.
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