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ABSTRAK 

 

Penelitian ini mengevaluasi tingkat usability aplikasi OM-SPAN (Online 

Monitoring Sistem Perbendaharaan dan Anggaran Negara) yang digunakan di 

Kanwil DJPb Provinsi Sumatera Selatan untuk mendukung monitoring dan 

pelaporan keuangan negara. Metode yang digunakan adalah Usability Testing 

dengan tiga indikator utama: efficiency, error rate, dan user satisfaction. Data 

dikumpulkan melalui observasi skenario tugas, wawancara, dan kuesioner PSSUQ. 

Hasil pengujian menunjukkan nilai efficiency sebesar 94,05%, error rate rendah 

dengan persentase 87,14%, dan tingkat kepuasan pengguna 89,19%. Temuan 

mengindikasikan bahwa aplikasi telah memenuhi kriteria usability yang baik, 

namun masih memerlukan peningkatan pada aspek desain antarmuka, kecepatan 

sistem, dan penyederhanaan navigasi. Rekomendasi perbaikan meliputi 

pengurangan elemen antarmuka yang redundan, optimalisasi alur kerja, dan 

penyesuaian format input data. 

 

Kata Kunci: Usability Testing, OM-SPAN, Efisiensi, Kepuasan Pengguna, Sistem 

Monitoring Keuangan, ISO 9241-11, PSSUQ. 
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ABSTRACT 

 

This study evaluates the usability of the OM-SPAN (Online Monitoring System for 

the State Treasury and Budget) application used at the Regional Office of the 

Directorate General of Taxes and Expenditures (DGT) of South Sumatra Province 

to support state financial monitoring and reporting. Usability testing was used as 

the method, with three main indicators: efficiency, error rate, and user satisfaction. 

Data were collected through task scenario observations, interviews, and the 

PSSUQ questionnaire. The test results showed an efficiency score of 94.05%, a low 

error rate of 87.14%, and a user satisfaction level of 89.19%. The findings indicate 

that the application meets good usability criteria, but still requires improvements 

in interface design, system speed, and navigation simplification. Recommendations 

for improvement include reducing redundant interface elements, optimizing 

workflows, and adjusting data input formats. 

Keywords: Usability Testing, OM-SPAN, Efficiency, User Satisfaction, Financial 

Monitoring System, ISO 9241-11, PSSUQ. 
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