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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis pengaruh motivasi, disiplin dan 
keterikatan kerja terhadap kinerja karyawan outsourcing di PT. Bukit Asam. 
Objek penelitian di PT. Bukit Asam. Metode penelitian yang digunakan adalah 
pendekatan kuantitatif, dengan populasi sebesar 300 dan sampel sebanyak 153 
dengan penentuan sampel menggunakan rumus slovin, dengan teknik analisis 
Structural Equation Modeling (SEM) berbasis Partial Least Square (PLS). Data 
dikumpulkan melalui penyebaran kuesioner kepada responden yang merupakan 
konsumen aktif pada objek penelitian. Hasil penelitian menunjukkan bahwa 
Motivasi tidak menunjukkan pengaruh signifikan terhadap kinerja karyawan, 
disiplin kerja memberikan pengaruh positif dan signifikan terhadap kinerja 
karyawan dan  Keterikatan Kerja memiliki pengaruh terbesar dan signifikan 
terhadap kinerja karyawan. buat bentuk paragraf 

 

Kata Kunci: Motivasi, Disiplin Kerja, Keterkaitan Kerja, Kinerja karyawan 
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ABSTRACT 
 

This study aims to analyze the influence of motivation, discipline, and work 
engagement on the performance of outsourced employees at PT. Bukit Asam. The 
research object was PT. Bukit Asam. The research method used a quantitative 
approach, with a population of 300 and a sample of 153. The sample was 
determined using the Slovin formula, using Structural Equation Modeling (SEM) 
analysis techniques based on Partial Least Squares (PLS). Data were collected 
through questionnaires distributed to respondents who were active consumers of 
the research object. The results showed that motivation did not significantly 
influence employee performance, work discipline had a positive and significant 
effect on employee performance, and work engagement had the largest and most 
significant influence on employee performance. Create a paragraph format. 

 

Keywords: Motivation, Work Discipline, Work Engagement, Employee 
Performance 
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MOTTO DAN PERSEMBAHAN 

 
“Ini tentang mendapatkan orang-orang terbaik, mempertahankan mereka, 

memelihara lingkungan yang kreatif & membantu menemukan cara untuk 

berinovasi.” 

― Marissa Mayer 
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