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ABSTRAK

Perkembangan teknologi informasi mendorong pelaku usaha kuliner untuk
beradaptasi dengan sistem digital guna meningkatkan efisiensi layanan dan
pengelolaan usaha. Rumah Makan Ampek Pangeran Palembang masih
menerapkan sistem pemesanan makanan dan minuman secara manual, sehingga
sering menimbulkan kendala seperti kesalahan pencatatan pesanan,
keterlambatan pelayanan, serta kesulitan dalam pengelolaan data transaksi dan
laporan penjualan. Selain itu, penggunaan aplikasi pemesanan pihak ketiga dinilai
kurang efektif karena berdampak pada kenaikan harga jual akibat biaya layanan.
Penelitian ini bertujuan untuk merancang dan membangun website pemesanan
makanan dan minuman pada Rumah Makan Ampek Pangeran menggunakan
metode Web Engineering. Metode ini diterapkan melalui tahapan
Communication, Planning, Modeling, Construction, dan Deployment agar
pengembangan sistem dilakukan secara sistematis dan terstruktur sesuai
kebutuhan pengguna. Teknik pengumpulan data yang digunakan meliputi
observasi, wawancara, dan studi pustaka. Sistem dikembangkan berbasis web
dengan teknologi PHP, MySQL, HTML, CSS, dan JavaScript, serta mendukung fitur
pemesanan online, pengelolaan menu, transaksi penjualan, laporan penjualan,
dan manajemen produksi. Hasil penelitian menunjukkan bahwa website yang
dibangun mampu mempermudah pelanggan dalam melakukan pemesanan
makanan dan minuman secara online, serta membantu pihak pengelola dalam
mengelola data menu, pesanan, dan laporan penjualan secara terintegrasi.
Pengujian sistem menggunakan metode Black Box Testing menunjukkan bahwa
seluruh fungsi sistem berjalan sesuai dengan kebutuhan yang telah ditetapkan.
Dengan demikian, penerapan metode Web Engineering pada pengembangan
website ini mampu meningkatkan efektivitas dan efisiensi proses pemesanan
serta mendukung digitalisasi pengelolaan usaha Rumah Makan Ampek Pangeran
Palembang.

Kata kunci: Pemesanan Online, Website, Web Engineering,
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ABSTRACT

Advances in information technology are driving food service businesses to adopt
digital systems to improve service efficiency and business management. Ampek
Pangeran Restaurant in Palembang still uses a manual food and beverage ordering
system, which often leads to issues such as order recording errors, service delays, and
difficulties in managing transaction data and sales reports. Additionally, the use of
third-party ordering apps is considered ineffective because it leads to higher selling
prices due to service fees. This study aims to design and develop a food and beverage
ordering website for Ampek Pangeran Restaurant using the Web Engineering
method. This method is implemented through the stages of Communication,
Planning, Modeling, Construction, and Deployment to ensure the system is developed
systematically and structurally according to user needs. Data collection techniques
used include observation, interviews, and literature review. The system was
developed as a web-based platform using PHE MySQL, HTML, CSS, and JavaScript
technologies, and supports features such as online ordering, menu management,
sales transactions, sales reports, and production management. The research results
indicate that the developed website facilitates customers in placing online food and
beverage orders and assists management in managing menu data, orders, and sales
reports in an integrated manner. System testing using the Black Box Testing method
showed that all system functions operate in accordance with the established
requirements. Thus, the application of Web Engineering methods in the development
of this website is able to improve the effectiveness and efficiency of the ordering
process and support the digitalization of business management at Rumah Makan
Ampek Pangeran Palembang.

Keywords: Online Booking, Website, Web Engineering,
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