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ABSTRAK 

 

Kepatuhan Wajib Pajak merupakan salah satu faktor kunci dalam 

menunjang optimalisasi penerimaan negara dari sektor perpajakan, khususnya pada 

kelompok Usaha Mikro, Kecil, dan Menengah (UMKM). Tingkat kepatuhan Wajib 

Pajak UMKM pasca Covid-19 masih menjadi perhatian, mengingat berbagai 

keterbatasan ekonomi dan administrasi yang dihadapi pelaku usaha. Penelitian ini 

bertujuan untuk menganalisis pengaruh pemahaman atas mekanisme pembayaran 

pajak, persepsi tarif pajak, sanksi pajak, penerapan e-Filing, dan pelayanan fiskus 

terhadap kepatuhan Wajib Pajak UMKM yang terdaftar di KPP Pratama Lahat. 

Penelitian ini menggunakan pendekatan kuantitatif dengan metode survei melalui 

penyebaran kuesioner kepada 100 responden yang ditentukan menggunakan rumus 

Slovin. Data dianalisis dengan regresi logistik menggunakan bantuan perangkat 

lunak SPSS versi 31. Hasil penelitian menunjukkan bahwa pemahaman atas 

mekanisme pembayaran pajak, persepsi tarif pajak, sanksi pajak, dan penerapan e-

Filing tidak berpengaruh signifikan terhadap kepatuhan Wajib Pajak UMKM pasca 

Covid-19. Sementara itu, pelayanan fiskus terbukti berpengaruh signifikan terhadap 

kepatuhan Wajib Pajak UMKM. Temuan ini mengindikasikan bahwa kualitas 

pelayanan yang diberikan oleh aparat pajak memiliki peran penting dalam 

mendorong kepatuhan Wajib Pajak UMKM, terutama pada masa pemulihan 

ekonomi pasca pandemi. 

 

Kata Kunci: pemahaman atas mekanisme pembayaran pajak, persepsi tarif pajak, 

sanksi pajak, penerapan e-Filing, pelayanan fiskus, kepatuhan Wajib Pajak UM 
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ABSTRACT 

 

Taxpayer compliance is a crucial factor in supporting the optimization of 

state revenue from the taxation sector, particularly among Micro, Small, and 

Medium Enterprises (MSMEs). The level of MSME taxpayer compliance in the 

post-Covid-19 period remains a significant concern due to various economic and 

administrative challenges faced by business actors. This study aims to analyze the 

effects of understanding of tax payment mechanisms, perceptions of tax rates, tax 

sanctions, implementation of e-Filing, and tax service quality on the compliance of 

MSME taxpayers registered at KPP Pratama Lahat. This research employs a 

quantitative approach using a survey method through the distribution of 

questionnaires to 100 respondents, determined using the Slovin formula. Data were 

analyzed using logistic regression with the assistance of SPSS version 31. The 

results indicate that understanding of tax payment mechanisms, perceptions of tax 

rates, tax sanctions, and the implementation of e-Filing do not have a significant 

effect on MSME taxpayer compliance in the post-Covid-19 period. Meanwhile, tax 

service quality is proven to have a significant effect on MSME taxpayer compliance. 

These findings suggest that the quality of services provided by tax officers plays an 

important role in encouraging MSME taxpayer compliance, especially during the 

post-pandemic economic recovery period. 

Keywords: understanding of tax payment mechanisms, perceptions of tax rates, tax 

sanctions, e-Filing implementation, tax service quality, MSME taxpayer 

compliance 
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