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ABSTRAK 
 
 
Penelitian ini bertujuan untuk menganalisis Pengaruh Beban Kerja  dan Lingkungan 
Kerja Dimediasi oleh Burnout Terhadap Kinerja Karyawan Frontliner Magang Bakti 
BCA KCU Palembang. Penelitian ini menggunakan pendekatan kuantitatif. Populasi 
penelitian berjumlah 99 karyawan, dengan teknik pengambilan sampel menggunakan 
teknik non-probability sampling dengan metode sampel jenuh. Analisis data dilakukan 
dengan metode Structural Equation Modeling–Partial Least Square (SEM-PLS). Hasil 
penelitian menunjukkan bahwa beban kerja tidak berpengaruh signifikan terhadap 
burnout. Sedangkan beban kerja, burnout, dan lingkungan kerja masing-masing 
berpengaruh signifikan terhadap kinerja karyawan. Lingkungan kerja berpengaruh 
signifikan terhadap burnout. Namun burnout tidak mampu memediasi hubungan beban 
kerja dan lingkungan kerja terhadap kinerja karyawan. 
Kata Kunci: Beban Kerja, Lingkungan Kerja, Burnout, Kinerja Karyawan 
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ABSTRACT 
 
This study aims to analyse the effect of workload and work environment mediated by 
burnout on the performance of frontline employees at BCA KCU Palembang. This 
study uses a quantitative approach. The study population consisted of 99 employees, 
with sampling techniques using non-probability sampling with a saturated sample 
method. Data analysis was performed using the Structural Equation Modelling Partial 
Least Square (SEM-PLS) method. The results showed that workload did not have a 
significant effect on burnout. Meanwhile, workload, burnout, and work environment 
each had a significant effect on employee performance. Work environment had a 
significant effect on burnout. However, burnout was not able to mediate the 
relationship between workload and work environment on employee performance. 
Keywords: Workload, Work Environment, Burnout, Employee Performance. 
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