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ABSTRAK

Penelitian ini bertujuan untuk menganalisis Pengaruh Pengaruh Kepemimpinan
Terhadap Kinerja Pegawai Di Mediasi Oleh Kepuasan Kerja Sekertariat Dprd Kota
Palembang. Penelitian ini menggunakan pendekatan kuantitatif. Jumlah sampel
sebanyak 65 responden. Analisis data dilakukan dengan metode Structural
Equation Modeling—Partial Least Square (SEM-PLS). Hasil penelitian
menunjukkan bahwa Kepemimpinan tidak berpengaruh secara langsung dan
signifikan terhadap kinerja pegawai, sehingga peningkatan kinerja tidak dapat
dicapai hanya melalui perbaikan kepemimpinan semata. Kepemimpinan
berpengaruh positif dan signifikan terhadap kepuasan kerja pegawai, yang
menunjukkan bahwa peran pimpinan penting dalam menciptakan rasa nyaman, adil,
dan dihargai dalam bekerja. Kepuasan kerja berpengaruh positif dan signifikan
terhadap kinerja pegawai, artinya pegawai yang merasa puas cenderung memiliki
kinerja yang lebih baik. Kepuasan kerja terbukti memediasi secara penuh hubungan
antara kepemimpinan dan kinerja pegawai, sehingga kepemimpinan dapat
meningkatkan kinerja melalui peningkatan kepuasan kerja pegawai.

Kata Kunci: Kepemimpinan, Kinerja Pegawai, Kepuasan Kerja.



ABSTRACT

This study aims to analyze the effect of leadership on employee performance
mediated by job satisfaction at the Regional House of Representatives (DPRD)
Secretariat of Palembang City. This research employs a quantitative approach. The
total sample consisted of 65 respondents. Data analysis was conducted using the
Structural Equation Modeling—Partial Least Squares (SEM-PLS) method. The
results indicate that leadership does not have a direct and significant effect on
employee performance, meaning that performance improvement cannot be
achieved solely through leadership enhancement. However, leadership has a
positive and significant effect on job satisfaction, suggesting that the role of leaders
is crucial in creating a sense of comfort, fairness, and appreciation in the
workplace. Job satisfaction has a positive and significant effect on employee
performance, indicating that employees who are satisfied tend to demonstrate
better performance. Furthermore, job satisfaction fully mediates the relationship
between leadership and employee performance, implying that leadership can
improve performance indirectly through increasing employees’ job satisfaction.

Keywords: Leadership, Employee Performance, Job Satisfaction.
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