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ABSTRAK 

Dinas Kependudukan dan Pencatatan Sipil Kabupaten Musi Banyuasin 
merupakan unsur pelaksana urusan pemerintahan Daerah dibidang 
Kependudukan dan Pencatatan Sipil sesuai dengan peraturan yang berlaku. 
Permasalahan pada proses pengolahan data kepegawaian yaitu proses 
pencarian data yang lambat karena disimpan di box arsip kepegawaian, data 
tidak tampil otomatis sehingga harus menginput secara berulang, serta data 
tidak dapat saling terintegrasi karena tidak adanya database. Manfaat 
penelitian yang dilakukan yaitu meningkatkan kinerja pada sub bagian 
umum dan kepegawaian sehingga mempermudah proses pelayanan data 
kepegawaian. Tujuan penelitian ini yaitu merancang solusi dan rekomendasi 
untuk optimalisasi sistem informasi digital guna meningkatkan produktifitas 
dan efisiensi kerja pegawai pada Dinas Kependudukan Dan Pencatatan Sipil 
Kabupaten Musi Banyuasin. Teknik pengumpulan dalam penelitian ini 
menggunakan metode observasi, wawancara dan observasi. Metode 
pengembangan sistem menggunakan Metode Rapid Application Development. 
Peningkatan Efisiensi Administrasi Kepegawaian melalui Sistem Informasi 
Digital dirancang untuk mempermudah dalam pendataan data kepegawaian, 
pelayanan data kepegawaian dan pembuatan laporan kepegawaian. Sistem 
yang dikembangkan terbukti memberikan solusi optimalisasi administrasi 
kepegawaian melalui digitalisasi, sehingga meningkatkan efisiensi, 
produktivitas, transparansi, dan akuntabilitas kerja pegawai di Dinas 
Kependudukan Dan Pencatatan Sipil Kabupaten Musi Banyuasin 

 
Kata kunci : Sistem Informasi, Adminitrasi Kepegawaian, Website. 
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ABSTRACT 

The Population and Civil Registration Office of Musi Banyuasin Regency is an 
implementing element of Regional government affairs in the field of Population 
and Civil Registration in accordance with applicable regulations. Problems in 
the process of processing employee data are the slow data search process 
because it is stored in the employee archive box, data does not appear 
automatically so it must be input repeatedly, and data cannot be integrated 
with each other because there is no database. The benefits of the research 
conducted are to improve performance in the general and employee sub-
sections so as to simplify the process of employee data services. The purpose of 
this research is to design solutions and recommendations for optimizing digital 
information systems to increase employee productivity and work efficiency at 
the Population and Civil Registration Office of Musi Banyuasin Regency. The 
collection technique in this study uses observation, interview and observation 
methods. The system development method uses the Rapid Application 
Development Method. Improving the Efficiency of Personnel Administration 
through a Digital Information System is designed to facilitate the recording of 
employee data, employee data services and the creation of employee reports. 
The developed system has proven to provide a solution for optimizing personnel 
administration through digitalization, thereby increasing efficiency, 
productivity, transparency, and accountability of employee work at the 
Population and Civil Registration Office of Musi Banyuasin Regency. 

 

Keywords: Information System, Personnel Administration, Website 
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