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ABSTRAK 

Pelayanan sosial yang cepat, tepat, dan transparan merupakan kebutuhan 
penting dalam mendukung kesejahteraan masyarakat. Namun, proses layanan 
sosial di Dinas Sosial Kabupaten Banyuasin masih menghadapi berbagai 
kendala karena belum optimalnya dalam pengolahan data, keterlambatan 
informasi, serta kurangnya integrasi antar bidang layanan. Untuk mengatasi 
permasalahan tersebut, dilakukan perancangan dan pembangunan sistem 
layanan sosial terpadu berbasis web dengan menerapkan metode Rapid 
Application Development (RAD). Metode RAD dipilih karena mampu 
mempercepat proses pengembangan sistem melalui iterasi yang cepat dan 
keterlibatan pengguna secara intensif dalam setiap tahap pengembangan. 
Sistem ini mencakup beberapa fitur seperti pendataan keluarga penerima 
manfaat bantuan sosial, pendataan penyandang disabilitas, pendataan korban 
bencana dan pelaporan. Hasil implementasi menunjukkan bahwa sistem 
mampu meningkatkan efisiensi proses administrasi, mempercepat alur 
layanan, serta meminimalisir kesalahan data. Pengujian dilakukan 
menggunakan metode black-box dan melibatkan pengguna dari internal Dinas 
Sosial. Dengan adanya sistem ini, diharapkan Dinas Sosial Kabupaten 
Banyuasin dapat memberikan layanan yang lebih responsif dan akuntabel. 
 
Kata kunci : Sistem, Layanan Sosial, Web, RAD. 
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ABSTRACT 

 
Transparent social services are essential to supporting community welfare. 
However, the social service process at the banyuasin regency social service still 
faces various obstacles due to suboptimal data processing, information delays, 
and a lack of integration between service areas. To address these issues, a web-
based integrated social service system was designed and built using the rapid 
application development (rad) method. The rad method was chosen because it 
can accelerate the system development process through rapid iterations and 
intensive user involvement at every stage of development. This system includes 
several features such as data collection on beneficiary families of social 
assistance, data collection on people with disabilities, data collection on disaster 
victims, and reporting. Implementation results show that the system is able to 
improve the efficiency of administrative processes, accelerate service flows, and 
minimize data errors. Testing was conducted using the black-box method and 
involved users from within the social service. With this system, it is hoped that 
the banyuasin regency social service can provide more responsive and 
accountable services. 
 
Keywords : System, Social Services, Website, RAD. 
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