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ABSTRAK 

Perkembangan teknologi informasi mendorong instansi pemerintah 
mengoptimalkan pelayanan publik melalui sistem digital terintegrasi. 
Kecamatan Lais masih menghadapi kendala, seperti pengajuan manual, 
keterlambatan verifikasi, dan keterbatasan akses informasi status layanan. 
Penelitian ini bertujuan merancang dan membangun sistem informasi 
pelayanan publik berbasis web untuk meningkatkan efisiensi, transparansi, 
dan kemudahan akses. Metode pengembangan menggunakan Agile dengan 
pendekatan iteratif melalui tahapan perencanaan, perancangan, 
pengembangan, pengujian, dan evaluasi. Pengumpulan data dilakukan melalui 
observasi, wawancara, dan studi literatur untuk mengidentifikasi kebutuhan 
sistem. Sistem menyediakan fitur pengajuan layanan online, verifikasi 
berjenjang, pelacakan status real-time, serta pengelolaan dokumen pelayanan. 
Pengujian fungsional menunjukkan seluruh fitur utama berjalan dengan baik 
tanpa kesalahan mayor. Evaluasi melibatkan 30 pegawai internal dan uji 
reliabilitas menunjukkan konsistensi yang memadai (Cronbach’s Alpha > 0,7). 
Analisis statistik menunjukkan kualitas sistem berpengaruh signifikan 
terhadap kepuasan pengguna (p < 0,05) dengan koefisien determinasi (R²) 
sebesar 0,521. Hasil penelitian menunjukkan bahwa sistem yang 
dikembangkan mampu membentuk alur kerja digital yang lebih terstruktur 
serta meningkatkan transparansi pemantauan status layanan, dengan kualitas 
sistem berpengaruh signifikan terhadap kepuasan pengguna. 

Kata Kunci : Agile, Sistem Informasi, Pelayanan Publik, Kecamatan Lais 
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ABSTRACT 

The development of information technology encourages government institutions 
to optimize public services through integrated digital systems. The Lais District 
Office still faces several challenges, including manual service submissions, delays 
in verification processes, and limited access to service status information. This 
study aims to design and develop a web-based public service information system 
to improve efficiency, transparency, and accessibility. The development method 
employed Agile with an iterative approach consisting of planning, design, 
development, testing, and evaluation stages. Data were collected through 
observation, interviews, and literature review to identify system requirements. 
The system provides features such as online service submission, multi-level 
verification, real-time status tracking, and digital document management. 
Functional testing results indicate that all major features operate properly 
without significant errors. The evaluation involved 30 internal staff members, 
and reliability testing demonstrated adequate consistency (Cronbach’s Alpha > 
0.7). Statistical analysis shows that system quality has a significant effect on user 
satisfaction (p < 0.05), with a coefficient of determination (R²) of 0.521. The 
results indicate that the developed system successfully establishes a more 
structured digital workflow and enhances transparency in service status 
monitoring, with system quality significantly influencing user satisfaction. 
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