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ABSTRAK

Penelitian ini menganalisis kinerja Sistem Informasi Manajemen Pendidikan dan
Pelatihan (SIMDIKLAT) pada Balai Diklat Keagamaan Palembang dalam mengelola
proses dan data pelatihan Aparatur Sipil Negara (ASN) Kementerian Agama. Pendekatan
deskriptif  kuantitatif  digunakan dengan mengintegrasikan kerangka PIECES
{Performance, Information, Economy, Control, Efficiency, Service) dan IT Balanced
Scorecard (BSC) dari perspektif User Orientation, Internal Operational, Business
Contribution, serta Future Orientation. Data primer diperoleh dari kuesioner yang telah
diuji validitas dan reliabilitas terhadap 67 responden (pengguna internal dan eksternal),
dianalisis menggunakan statistik deskriptif. Hasil menunjukkan rata-rata PIECES 4,12,
dengan kekuatan pada Economy (4.22) dan Efficiency (4.20), serta kelemahan relatif
pada Service (4.00) dan Performance (4,04). IT BSC rata-rata 4,14, unggul di Business
Contribution (4,22) dan User Orientation (4,13 ), namun perlu perbaikan di Operational
Internal (4,09). Secara keseluruhan, SIMDIKLAT mendukung percepatan administrasi,
informasi terstruktur, dan efisiensi, tetapi lemah pelaporan manual dan helpdesk.
Rekomendasi mencakup optimalisasi infrastruktur jaringan, otomatisasi pelaporan,
pengembangan helpdesk dan tutorial, serta pemanfaatan kecerdasan buatan untuk prediksi
kebutuhan pelatihan. Peningkatan ini berpotensi memperkuat SIMDIKLAT dalam
mendukung transformasi digital pengelolaan pelatihan ASN Kementerian Apgama secara
efektif, efisien, dan berkelanjutan.

Kata kunci: SIMDIKLAT, PIECES, IT Balanced Scorecard, kinerja sistem informasi,
strategi TI, pelatihan ASN.



ABSTRACT

This study analvzes the performance of the Education and Training Management
Information Syvstem (SIMDIKLAT) at the Palembang Religious Training Center in
managing the processes and data for Civil Servant (ASN) training under the Ministry of
Religious Affairs. A descriptive gquantitative approach was emploved, integrating the
PIECES framework (Performance, Information, Economy, Control, Efficiency, Service)
with the IT Balanced Scorecard (BSC) from the perspectives of User Orientation, Internal
Operations, Business Congribution, and Future Orientation. Primary daia were collected
via a gquestionnaire validared for validity and reliability from 67 respondents (internal
and external wsers) and analvzed using descripiive statistics. The results indicaie an
average PIECES score of 4.12, with strengths in Economy (4.22) and Efficiency (4.210),
and relative weaknesses in Service (4.00) and Performance (4.04). The IT BSC average
was 414, excelling in Business Contribution (4.22) and User Orientation (4.13), but
requiring improvement in Internal Operations (4.09). Overall, SIMDIKLAT supports
accelerated administration, structured information, and efficiency, yet it is hindered by
manual  reporting and inadeguate helpdesk services. Recommendations  include
optinmizing network infrastructure, automating reporting, developing helpdesk and
tutorial features, and leveraging artificial intelligence for training needs prediction.
These enhancemenis hold poteniial to sirengthen SIMDIKLAT in supporiing the effective,
efficient, and sustainable digital transformation of ASN training management at the
Ministry of Religious Affairs.

Keywords: SIMDIKLAT, FPIECES, [T Balanced Scorecard, [Information System
Performance, IT Strategy, Training.
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