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ABSTRAK

Tujuan penelitian ini adalah untuk memgetahuin apakah Financial technology
berpengaruh terhadap berkembangnya transaksi keuangan UMKM di wilayah
KECAMATAN GANDUS KOTA PALEMBANG, apakah Mobile Application Juga
berpengaruh terhadap transaksi keuangan UMKM di Sektor wilayah KECAMATAN
GANDUS, dan apakah E-Commerce juga bisa meningkatkan transaksi keuangan UMKM
di wilayah KECAMATAN GANDUS. Penelitian ini menggunakan teori Technology
Acceptnance Model (TAM) yang dipengaruhin oleh faktor yaitu Perceived ease of use,
Perceived usefulness, Attitide towards behavior, Behavior intention dan Subjective norm
serta menjelaskan hubungan dan manfaat Financial Technology, Mobile Application, dan
E-Commerce terhadap peningkatan transaksi keuangan UMKM KECAMATAN
GANDUS KOTA PALEMBANG. Hasil dari pengujian yang dapat didokumentasikan
bahwa Financial technology, Mobile Application, dan E-Commerce meningkatkan
transaksi keuangan UMKM KECAMATAN GANDUS KOTA PALEMBANG. Sampel
dalam penelitian ini sebanyak 30 responden. Teknik pengambilan sampel dalam penelitian
ini menggunakan metode purposive sampling. Pengumpulan data menggunakan kusioner,
dalam Pengujian hipotesis menggunakan teknik Partial Least Square (PLS) dengan
menggunakan aplikasi Smart PLS 4.0.

Kata Kunci: Financial Technology, Mobile Application, E-Commerce, transaksi keuangan
UMKM



ABSTRACT

The purpose of this study is to determine whether Financial Technology has an
effect on the development of MSME financial transactions in the GANDUS DISTRICT area
of PALEMBANG CITY, whether Mobile Applications also have an effect on MSME
financial transactions in the GANDUS DISTRICT area sector, and whether E-Commerce
can also increase MSME financial transactions in the GANDUS DISTRICT area. This
study uses the Technology Acceptance Model (TAM) theory which is influenced by factors,
namely Perceived ease of use, Perceived usefulness, Attitude towards behavior, Behavior
intention and Subjective norm and explains the relationship and benefits of Financial
Technology, Mobile Applications, and E-Commerce to increasing MSME financial
transactions in GANDUS DISTRICT, PALEMBANG CITY. The results of the test that can
be documented are that Financial Technology, Mobile Applications, and E-Commerce
increase MSME financial transactions in GANDUS DISTRICT, PALEMBANG CITY. The
sample in this study was 30 respondents. The sampling technique in this study used the
purposive sampling method. Data collection using questionnaires, in Hypothesis Testing
using Partial Least Square (PLS) technique using Smart PLS 4.0 application.

Keywords: Financial Technology, Mobile Application, E-Commerce, MSME financial
transactions
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