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ABSTRAK

Fakultas Kedokteran Universitas Muhammadiyah Palembang merupakan Fakultas
Kedokteran yang menerapkan basis Teknologi Informasi. Meskipun telah menerapkan
teknologi informasi untuk- mendukung manajemen dan proses pembelajaran, namun belum
ada penerapan mendalam mengenai tata kelola TI menggunakan COBIT 2019 di Fakultas
Kedokteran. Sehingga memiliki beberapa kekurangan dan permasalahan terkait tata kelola
TI. Tujuan penelitian ini untuk mengevaluasi dan mengukur tingkat kapabilitas tata kelola
TI menggunakan Framework COBIT 2019. Serta memberikan rekomendasi dan saran pada
tata kelola TI yang lebih baik bagi Fakultas Kedokteran UM Palembang. Pada penelitian
ini fokus pada tiga objektif proses yaitu APOO3 (Managed Enterprise Architecture),
DSS05 (Managed Security Services) dan MEAQO3 (Managed Compliance with External
Requirements). Hasil penelitian ini menunjukan pada objektif proses APO03 berada pada
level 2 dengan nilai kematangan 85% serta memiliki gap bernilai 2. Kemudian untuk
objektif proses DSS05 dengan nilai kematangan 55,33% dan MEAO3 dengan nilai
kematangan 75% sama-sama berada di level 1, dengan status level 2 yang belum tercapai.
serta memiliki gap bernilai 2.

Kata Kunci : Evaluasi, Tata Kelola, Infrastruktur Teknologi Informasi, COBIT 2019 dan
Fakultas Kedokteran.
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ABSTRACT

The Faculty of Medicine, Muhammadiyah University of Palembang, is a medical school
that implements information technology (IT). Although it has implemented information
technology to support management and learning processes, there has been no in-depth
application of IT governance using COBIT 2019 within the Faculty of Medicine.
Consequently, there are several shortcomings and issues related to IT governance. The
purpose of this study is to evaluate and measure the level of IT governance capability using
the COBIT 2019 Framework and to provide recommendations and suggestions for
improving IT governance for the Faculty of Medicine, Muhammadiyah University of
Palembang. This study focuses on three process objectives: APO03 (Managed Enterprise
Architecture), DSS05 (Managed Security Services), and MEAO3 (Managed Compliance
with External Requirements). The results show that the APOO03 process objective is at level
2 with a maturity score of 85% and has a gap of 2. Furthermore, the DSS05 process
objective, with a maturity score of 55.33%, and the MEAQO3 process objective with a
maturity score of 75%, are both at level 1, with level 2 status not yet achieved. And has a
gap value of 2.

Keywords: Evaluation, Governance, Information Technology Infrastructure, COBIT 2019,
and Faculty of Medicine
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