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ABSTRAK

Di era digital saat ini, integrasi dan pemanfaatan data yang akurat menjadi
komponen penting dalam mendukung pengambilan kebijakan, baik di tingkat
nasional maupun daerah. Pemerintah Indonesia melalui Peraturan Presiden No. 39
Tahun 2019 tentang Satu Data Indonesia (SDI) mendorong terwujudnya sistem data
terintegrasi yang dapat dimanfaatkan oleh seluruh pemangku kepentingan.
Pemerintah Kota Pangkalpinang merupakan salah satu instansi yang telah
mengimplementasikan portal SDI sejak 11 Juni 2021 guna mendukung efektivitas
pengambilan kebijakan daerah. Namun, dalam implementasinya masih ditemukan
berbagai tantangan, seperti kualitas informasi yang kurang optimal, kesulitan akses
data, serta rendahnya pemahaman pengguna terhadap sistem. Penelitian ini
bertujuan untuk menganalisis kinerja portal Satu Data Indonesia Kota
Pangkalpinang menggunakan metode WebQual 4.0, yang menilai kualitas layanan
berdasarkan tiga variabel utama: kualitas informasi, kualitas interaksi, dan
kegunaan. Hasil penelitian ini diharapkan dapat mengidentifikasi faktor-faktor
yang memengaruhi kualitas layanan portal serta memberikan rekomendasi
perbaikan bagi pemerintah daerah, guna meningkatkan efektivitas pengambilan
kebijakan berbasis data yang akurat dan tepat sasaran.
Kata Kunci: Data , Web Qual 4.0, Information, Interaction & Usability quality,
User behavior.

 



ABSTRACT

In the current digital era, the integration and utilization of accurate data have
become essential components in supporting policy-making at both national and
regional levels. The Government of Indonesia, through Presidential Regulation No.
39 of 2019 on One Data Indonesia (SDI), promotes the establishment of an
integrated data system that can be utilized by all stakeholders. The Government of
Pangkalpinang City is one of the institutions that has implemented the SDI portal
since June 11, 2021, to enhance the effectiveness of regional policy-making.
However, several challenges remain in its implementation, such as suboptimal
information quality, difficulties in data accessibility, and limited user
understanding of the system. This study aims to analyze the performance of the One
Data Indonesia portal in Pangkalpinang City using the WebQual 4.0 method, which
assesses service quality based on three main variables: information quality,
interaction quality, and usability. The results of this study are expected to identify
factors that affect the portal's service quality and provide recommendations for
improvement to the local government, in order to enhance the effectiveness of data-
driven and well-targeted policy-making.
Keywords:Data , Web Qual 4.0, Information, Interaction & Usability quality, User
behavior.
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