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ABSTRAK

Dinas Penanaman Modal dan Pelayanan Terpadu Satu Pintu (DPMPTSP)
Kabupaten Lahat merupakan kantor cabang dari Badan Pelayanan Perizinan
Terpadu Satu Pintu yang beroperasi di bawah pengawasan Kementerian
BKPM pusat. Tanggung jawabnya meliputi pengembangan dan pelaksanaan
kebijakan terkait penanaman modal serta pengelolaan pelayanan
administrasi penanaman modal dan perizinan sesuai dengan prinsip
terkoordinasi, terintegrasi, sinkron, sederhana, aman, dan lainnya. Sistem
informasi perizinan usaha yang dikenal sebagai OSS tersedia melalui
DPMPTSP dan dikembangkan langsung dari pemerintah BKPM utama.
Diharapkan dengan tersedianya OSS yang merupakan platform tempat para
pengusaha mikro, kecil, menengah, dan besar dapat mengajukan
permohonan izin usaha secara online, @ akan semakin memudahkan
masyarakat, khususnya bagi masyarakat di Kabupaten Lahat yang ingin
memulai usahanya. Namun pada awal website tersebut di buat sampai
sekarang diketahui belum ada wuji usability yang dilakukan, peneliti
menggunakan metode System Usability Scale (SUS) dengan sepuluh
pernyataan sebagai pengukuran. Penyebaran kuesioner dilakukan secara
manual dengan menggunakan angket kuesioner kepada 141 responden
dengan menggunakan teknik simple random sampling menurut slovin.
Setelah selesai melakukan pengujian kepada 141 responden maka hasil akhir
dari pengujian website OSS cabang Dinas Penanaman Modal Dan Pelayanan
Terpadu Satu Pintu menggunakan metode SUS mendapatkan nilai 73,59.
Untuk penilaian accepbility ranges dikategorikan sebagai acceptable, grade
scale berada pada grade B, serta adjective rating dikategorikan Good, dan
dari hasil tersebut maka dapat disimpulkan bahwa website OSS sudah sangat
baik dalam segi tampilan serta fungsi serta diterima dengan baik oleh

masyarakat Kabupaten Lahat.

Kata kunci : Usability, System Usability Scale, Simple Random Sampling,
Website.



ABSTRACT

The Lahat Regency Investment and One Stop Integrated Services Agency
(DPMPTSP) is a branch office of the One Stop Integrated Licensing Service
Agency which operates under the supervision of the central BKPM Ministry.
His responsibilities include developing and implementing policies related to
investment as well as managing investment administration services and
licensing in accordance with the principles of being coordinated, integrated,
synchronous, simple, safe, and others. The business licensing information
system known as OSS is available through DPMPTSP and developed directly
from the main BKPM government. It is hoped that the availability of OSS,
which is a platform where micro, small, medium and large entrepreneurs can
apply for business permits online, will make it easier for the community,
especially for people in Lahat Regency who want to start their business.
However, at the beginning of the website, it is known that there has been no
usability test carried out, the researcher uses the System Usability Scale
(SUS) method with ten statements as measurements. The distribution of the
questionnaires was carried out manually by using a questionnaire to 141
respondents using a simple random sampling technique according to Slovin.
After completing testing on 141 respondents, the final result of testing the
0SS website for the Office of Investment and One-Stop Integrated Services
using the SUS method got a score of 73.59. For the assessment of the
acceptability ranges it is categorized as acceptable, the grade scale is at grade
B, and the adjective rating is categorized as Good, and from these results it
can be concluded that the OSS website is very good in terms of appearance

and function and is well received by the people of Lahat Regency.

Keywords: Usability, System Usability Scale, Simple Random Sampling,
Website.
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